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Vehicle Owner's Questionnaire

I 8SY 1 ASEE-2-DO OfMice of Defects Investigation

VOQ Confirmation

[ Please procesd to the end of this page, after confirming your input, and select the "Submit VQO to

NHTSA" button. NHTSA will not receive a record of your complain unless this bution is selected. ]

Owner Information

FirstName: Home Phone;
LastName: Work Phone:
MI: Ext:
Organizatio Fax Number:
Address 1; Emall Addres
Address 2:

City:

State:

ZLip:

Wanld you like to receive a muiled signature card asthorizing
release of yvour vehicle information to mamacturers? Yes

- e mmoerm= pe—g - - P, —— e

Vehicle Infermation

Vehiele Identification Number (VIN); 3FCMES3GEVIA22905

Vehicle Make: FOREST RIVER  Vehicle Model: WINDSONG
Vehicle Year: 1998 Current Odometer Reading: 35000
Purchase Date: 3799 New or Used: New

Engine Size: B Antilock Bralies: No

No. Cylinders: Driverside Airhag: Na

Fuel Injectiom: NO Fassengervide Airbag: No

Turbo; Neo Side Airbag - Driver:  No

Fuel Type: Gas Side Airbag - Passenger: No

Drivetrain: Front 3-Point Reit: No

Cruise Contral: Yes Motor Belt: No

http:/fwswy nhtsa, dot. govivog/oseripte/ TVOQ/NVOQ confirmvoyg.cim 31 1/0]
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Body Styk:  MOTOR HOME  2-point Belt: No
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Dealer Information

Name: FOREST RIVER INC CUSTOMER RELATIONS
Addyess; 3010 COLLEGE AVE , PO BOX 124

City: (FOSHEN

Stute: IN

Zip: 46527

Pbooe; (219) 534-3147

Failed Component/Part Information

—r ETRT

: I Lnl.:aﬂnu '
Pescrinti Mum. Faiture | Failore|i Frilmre Mifg WNHT
E[ ™ t me Fnﬂumz Date | Mileagell Speed |Contacted|{Cants
Maj“r ; Renr

Assembly Driver | Driver annger“ .
Nura. Muwm, Ewt. Poli

Crash mrlmg &ldth:l Airbng bidehng
Denlovedi De Dﬁplu I Iuye ! Injuired Fatlh'tir. _J Damage || Rep

LIGHTING | || ]’E Orignal| NA JFEEE&@I 8746 | NA |:||:
LIGHTS No Ilﬂ , N4 NA | MA ﬂ- Na_j NA !r ~a —"j

information ont Tire Failure

DOT Namber: NA
Moanufarturer: NA
Tire Name: NA
Complete Tire Size: NA

— : ——r —

Comments; THE FRONT END DESIGN CAUSES WATER 10 FILL HEADLIGHTS AND
SHORT OUT., ALSO THE DESION AND PLACEMENT OF THIS HEADLIGHT
ASSEMBLY CAUSES POOR ROAD ILLUMINATION. i WILL FORWRD TO
YCOUR DEPARMENT PICTURES AND ALL OF THE CORRESPONDENCE J
HAVE HAD WITH THE MANUFACTURER, PARTS SUPPLIER, CONSUMER
AFFAIRS AND BETTER BUSINESS BUREAU REGARDING THIS MATERIAL

htip:/ Awww.nhtsa dot.gov/ivogioserpty/ TVOQ VOQ/confirmvoq.ciin 341101
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NHTSA Vehiele Qwner's Questionnaire Form
CoL _ o

Vehicle OWI_.'IEI"%;: Questionnaire

NSNS ANHIY D0 Office of Defecis Investigation

VOQ) Submitted
YO} Status: 1n Process ODI Number: 742272

We appreciate the report you have pravided. Reports from motorists are a very imporiunt source of
information for owr nvestigations. Each report is analyzed and compiled inte a4 computerized data
system to assist us in identifying potential recall inadequecies and safety defects 1o determine whether
an investigation is warranted. The information you have provided wilf be reviewed and entered mto
our data system. T will be used with other reports to identify recall inadequacies and safery-defect
trends which require our attention,

Enler Another VOO
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Send mail to the Weh Master

hitp:/ewew,. nhtsa. dot.govivogioserpts TV OQ/Y O addvog. o fin f11IDY












L e

MARCH 19, 2001 f l; [L"r'\'i P"]\D

TO: NATIONAL HIGHWAY TRAFFIC SAFTY ADMN V 'DDI#T-H.Z.TIJ
FROM: RONALDH CRAY
RE: FOREST RIVER NON RESPONSE TO HIGHWAYS

T AWM FNCLOSTNG A COPY OF A LETTER SENT BY HRIGHWAYS, WHO REPRESENTS MANY -
MOTOR LIOME OWNERS 1N ARBRITRATING TISPUTES. T WISH TC HAVE THIS DOCUMERT
ATTACHED TC THE 83 PAGES WHICH WERE SENT TO YOU ON MARCH 12, 2001.

ASYOU CAN 8CE TOREST RIVER HAT MADE A CHOICE NOT TO RESPOMD TG THEM, WHILE
OTHER COMPLAINTS | HAD WITH SUB CONTRACTORS (MWVCGLYED RESPONDIED TO
HIGHWAYS AND AGREEMENTS WERL REACHED TO THE SATISFACTION OF ALL.

| KEEPPRESSING THIS iS5UE BECAUSE 1 SENSE THAT THIS IS A SAFETY HAZARD IS851JE
AND WOULL HAVE BENEFITED THE MFPG TG ADDRESS THUS ISSUE, | CONTEND THAT A
KON RESPONSE TO BOTH MY SELF AND HIGHWAYS REPRESENTS AN ADMISSION OF GUILT
OR A LACK OF POOR CUSTOMER RELATIONS.

IT IS MY HOPE THAT A GOVERNMENT AGENCY CAN BRING PRESSURE TO BEAR O
FOREST RIVER SINCE THEY HAVE CHOSEN NOT TG RESPOND ON AN INDIVIDUAL,
BETTER BUSTMNESS BUREALL ST OF FLORIDA COMNSUMER COMPLAINT OR INDLETEY
ARBITEATOR,

THATY FORWARDED A COPY OF THIS COMPLAINT TO THEM AND OF THIS DATE HAVE NOT
RECEIVED ANY COMMENT OR COMMUNICATIOS FROM THEM.

TAM IN HOPES THAT YOU WILL FAYE BETTER RESULTE.

HOMESTEAD, FL

ool Porest River Customer Relations
Statz of Florida Office of Congurmer Affars
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