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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

CARWAS SERVICED FOR OIL/FILTER CHANGE, 4 CYLINDER TUNE UP, TRANSMISSION SERVICE ON
FEERUARY 2%, 2000. DURING RUSH HOUR TRAFFIC VEHICLE STALLED. CALLED DEALER TO INFORM THERM
OF SITUATION. TOWING SERVICE WAS CALLED. WAITED ONE HOUR FOR TOW TRUCK. VEHICLE
RESTARTED AND WAS DRIVING TO OWNER'S RESIDENCE. CALLED TOWING SERYICE AGAIN ON THE
MORNING OF MARCH 1, 2000, VEHICLE WAS TOWED TO HENDRICK DODGE. VEHICLE WAS DIAGNOSED AS
HAVING A MALFUNCTIGNING IGNITICN COIL. COIL WAS REPLACED ON MARCH 1, 2000. OWNER PICKED UP
VEHICLE ON THE AFTERNGON ON MARCH 1, 2000, VEHICLE STALLED AGAIN WITHIN 5 MILES OF THE
HENDEICK DODGE. TOWING SERVICE WAS CALLED AGAIN. VEHICLE WAS TOWED BACK TO HENDEICK
DODGE. DEALERSHIP DIAGNOSED THE PROELEM AS BEING A4 FAULTY WIRING HARNESS AND CAMICRANE

[ ORI TR - b=
he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




