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THE SEAT BELT ANCHORS (BOTH DRIVER, AND PASSENGER SIDE) HAS BEEN DAMAGED, DUE TO RE-
CCCURING RUST PROBLEM (WHERE THEY ATTACH TG THE VEHICLE) WHICH MFGR REPAIRED ONCE, BUT
REFUSES TO ONCE AGAIN, STATING THE RUST 15 A COSMETIC CONDITION. | WAS INSTRUCTED TO

OBTAIN AN ESTIMATE FOR REPAIR, HOWEVER YWHEN | SUBMITTED SEVERAL (PER REFPS. REQUEST, THE
CLAIM WAS DENIED., NOW THAT ONE MOUNT HAS BECOME COMPLETELY UNATTACHED FROM THE

YEHICLE, THE COMPANT STATES THEY WONT REPAIR THE FAILURE AS THE YEHICLE IS NOAWY 1 YEAR OUT
OF ITS COROSSION WARRANTY). | HAVE COMPLAINED ABOUT THE RUST/ SAFETY ISSUE SINCE THE
VEHICLE WAS NEW! THERE ARE A LIMITED NUMBER OF THESE YEHICLES IN NORTH AMERICA, HOWEVER,
EVERY VEHICLE HAS THE ISSUE OF MAJOR RUST IN THE LOWER DOOR SILL AREAWHERE THE SEAT BEL]
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




