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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

FIRST INCIDENT 11-13-00. ENGINE STALLED MAKING LEFT TURN AGAINST ONCOMING TRAFFIC., VAN
SERVICED AT FORD COUNTRY, HENDERSON, MY AND Al TERNATCR CHANGED. FOUR MORE GF SAME
TYPE INCIDENTS IN FEBRUARY. CAR RETURNED TO FORD COUNTRY IN HENDERSQN FOR THIS
COMPLAINT. MILEAGE 35024. THEY PERFORNED T5B 982506. SENT LETTER AND CALLED FORD
CUSTOMER SERVICE. ANDREA INSISTED THAT THE CAR BE LOOKED AT ONCE MORE AT COLORADO
RIVER FORD IN KINGMAN, AZ. SHE SAID SHE MADE APPOINTMENT AND ARRANGED FOR A LOANER VAN
OR LARGE CAR. CONTACT WhAS STEVE. WE DROVE 40 MILES FOR THE APPOINTRENT.. ON THE WAY WE
HAD ANOTHER STALLING INCIDENT. WE ARRIVED FOR THE APPOINTMENT, STEVE DID NOT HAVE A
LOANER CAR. WE HAD TO LEAVE AND WHEN AT HOME CALLED FORD AGAIN. WE WERE PROMISED & CAL
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