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WITHIN ONE WEEK OF OWNERSHIP, THE YEHICLE STARTED TO BOG DOVYN WHEN MAKING & TURN FROM
A DEAD STOP. A DAY LATER THE ENGINE LIGHT CAME CN. THE PROBLEM WAS BROUGHT TO THE
DEALERS ATTENTION AND THE REPLY WAS THAT. "WE DON'T KNOW WHAT'S WRONG, WHEN WE FIND
QUT WE'LL LET YOU KNOW...UNTIL THEN, BE CAREFUL" THAT YYAS OVER A MONTH AGO AND | HAVEN'T
HEARD ANYTHING FROM THEM. | CALLED TO FINDG QUT YWHAT WAS GOING ON AND WAS TOLD THAT THEY
STILL BION'T HAYE A CLUE WHAT WAS WRONG. THE YEHICLE IS UNPREDICTABLE WHEN TAKING OFF
AND HAS ALREEADY RESULTED IN A COUFLE OF CLOSE CALLS WHEN PULLING OUT INTO TRAFFIC. THE
GENERAL ATTITUDE IS NONCHALANT AND NOBODY HAS MADE ANY ATTEMPT TG NOTIFY ME OF
ANYTHING. FROM WHAT | WAS TOLD BY THE DEALERSHIP. ALL THE 2001 HIGHLANDERS ARE EXPERIENCI
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




