S T e ™ FTOLNT

E“m“ﬁ Auto Safaty Hotline FOR AGENCY USE OWLY  ZzZ& |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | °*¢Receve 0o
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 22.FEB-2001 (-1 —

e Safety INTERNET: http:ffwrww.nhtsa.dotgoy P- —_—
Administration

Refarances No.
741342

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dats .
YWEHICLE INFORMWATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
16G2WJS2MEWF 284556 PONTIAC GRAND PRIX 1998
Purria=e MDat Engite Size E TDI;:.I‘::;I
01-APR-2098 Deale~s Mame (oI & j i
;. - Mo 2ylinders Fuel Injectio
New [Jused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car Spart LIt >Daor
[ tanual B ves |[&3zFonteet [JMotorbelt Yes Frort | FJvan O Truck 4-Maar
_ [ Driverside: Airbag []?-Pairt Fisl [ | Rear Wlinivan = Motoreycle | [T Statioriagen
[] automatc | [ Mo HLE []+heel| = other U Bick Up Trach
[ Passengerside Airbag [ E Char

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componant Fart Namels Locatizn Friled Part's
124100010 INTERIOR SY¥STEMS: PASSIVE RESTRAINT:AIR BAG |:| Laft D Right I:I Originl
O Front  [T] Rear [] Replacement
No of Failure Dateis) of 15-MAR-2000 Failed MIITSA
2 Failures| 51784 Far =y Prsviausty
Mileage at Failurz(s) a D'\"es DND |:| Yes D Mea

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz huriben of Persares hjued Fdunrioe of Falalilie Estimated Property Camag | Reported to Pollz
[]71es  [JHe|[] Yes [E] Me C Q Ores [Rlre

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

IN MAY OF 2000 MAY AIR BAG LIGHT ON MY DASH BOARD INDICATED A PROBLEM BY STAYING
ILLUMINATED. FIERER PONTIAC, HAMILTCHN, OHIC REPAIRED A "CONNECTOR™ WHICH COST #458.50. IN
FEBRUARY 01 | NOTICED THE AIR BAG LIGHT WAS ILLUMIMNATED AGAIN. SINCE | HAYVEN'T BEEN DRIVING
THE CAR | ASKED MY YWIFE HOW LONG THE LIGHT HAD BEEN ON. SHE SAID THAT IT HAD BEEN ON FOR AS
LONG AS SHE COULD REMEMBER [AT LEAST € MONTHS) AND SHE THOUGHT THAT IT WAS SUPPOSED TO
BE ILLUMINATED. | TOOK THE CAR {38 PONTIAC GRAND PRIX SE) BACK TO THE SAME DEALERSHIP AND
NOW THEY WANT TO CHARGE ME ANOTHER $420.00 TO FIX IT AGAIN. THIS TIME THEY SAY IT'S A BAD
MODULE. | HAVE A REAL PROBLEM PAYING ALMOST $1000 TO KEEP THIS SAFETY EQUIPMENT
OPERATING YWHEN IT HAS NEVER BEEN USED {DEPLOYED). | AM OF THE BELIEF THAT SAFETY EQUIPMENT|
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