S T e ™ FTOLNT

FOR AGENCY USE OHLY 58 I

Auto Safety Hotline

§

Eh
"‘..ﬁ:%”" . . . -
US Desatment Vehicle Owner's Questionnaire | D¢ Recered Dd_or

ot Tran=portzticn NATIONWIDE 1-800-424-9393 n_dt —
National Highway DG METRO AREA (202) 366-0123 21-FEB2001 [P ————

Traffic Safety INTERNET: http.fforww.nhtsa.dot gov

Administration
Refarances No.

741235

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Dat= |

Signature of Owner
YWEHICLE INFORMWATION
Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
1FMDU34X5RUE47746 FORD TRUCK EXPLORER 1994
Purria=e MDat Engite Size E TDI;:.I‘::;I
01-APR-2098 Deale~s Mame (oI & j i
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ Manual B ves [&] >-Faoint Beit [ otorbelt Yes | Er':""t Ovan O Truck 4-Maar
. Dirprerside Airbag A-Pairt Rel Ear Wlini~+an ) Motoreyele Statioriragon
[] sutamatc | [] Mo O O e [] +vheel I:l-:}ther U Pick Lip Truck
[ Pas=enperside Airbag L] _
Cithar
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
(7485000 | POWER TRAIN:AXLE ASSEVIBLY:4-WHEEL DRIVE LOCKING HUBY [ Len [ Riht|  [Joriginl
O Front  [T] Rear [] Replacement
Mo of Failurs Datels) of 01-DEC-2000 Failed MITTSA
1 Failureis) 23000 Farls) Freiausty
Mileage at Failurz(s) 5 D'\"es DND |:| Yes D Mea
APPLICATION INCIDENT INFORMATION
JPRRse desenhe 10 Ietal the ING At 5], Falure(s), @rashiSs), a1d Inur-Es] on the pack ¢ 1hS 1omm;
Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz

C 0 D e [

[]Tes [ ]Me [] ¥es [&] Mo
NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENTI(S), INJURY(IES)

WENT TO FORD DEALER AND THEY DIAGNOSED PROELEM WAS FRONT HUBS NEEDED REPLACEMENT
FOR $1000, TALKED TO ANOTHER MECHANIC AND HE SAID SAMETHING BUT 1S NOT ABELE TO GET ANY
HUES BECAUSE HE HAS BEEN TOLD THAT FORD IS BUYING UP ALL OF THE NEW/REBUILT HUBS BECALUSE
THEY KNOY THERE 1S A PROBLEM. SECOND MECHANIC ASKED SOME DEALERS WHEN MORE HUBS
WOULD BE AVAILABLE AND WAS TOLD NO DATES AVAILABLE DUE TO FORD BUYING S0 MANY."AK
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