Seee S

kT

IR

§

FOR AGENCY USE OHLY

i)

SR Auto Safety Hotline
il . . . -
US Desatment Vehicle Owner's Questionnaire | D¢ Recered Dd_or
ot Tran=portzticn NATIONWIDE 1-800-424-9393 n_dt —
National Highway DG METRO AREA (202) 366-0123 17-FEB2001  |P-1 —

Traffic Safety
Administration

INTERNET: http./fwrww.nhtsa.dotgoy

Refarances No.

T4104E

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Dat= |

Signature of Owner

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
2C3EL56F0PH543557 CHRYSLER CONCORDE 1995
Purria=e MDat Engite Size E TDI;:.I‘::;I
01-0FEC-1992 Deale~s Mame (oI £ j i
;. - Mo 2ylinders Fuel Injectio
New [Jused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
] Manual Al res |&l3FontBat Motorbelt ] es Frart a DTruck it
_ [ Driverside: Airbag []?-Pairt Fisl Rear Klini~an [] Metoreycle Statioriagen
I:l ALtomatc D Mo ] ] D M £ Dd—Wheel I:l{}ther I:I Pick Up TrueH
[ Passengerside Airbag Othar
" —
FAILED COMPONENT(S)YPARTIS) INFORMATION
Companent Fart Marms(s Locatizn Frikzd Part's
NEINNO0A FUEL:-FUEL INJECTION SYSTEM |:| Left D Right I:I Original
O Front  [T] Rear [] Replacement
No of Failurs Daters) of 10-FEE-2001 Failed MIITSA
1 Failurai s 53100 Farlx) Prsiausty
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea
APPLICATION INCIDENT INFORMATION
JPRRse desenhe 10 Ietal the ING At 5], Falure(s), @rashiSs), a1d Inur-Es] on the pack ¢ 1hS 1omm;
Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [E] Mo Ores [Rlre

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

LEFT FUEL RAIL LEAKED SIGNIFICANT QUANTITIES DF GAS WHEN UNDER PRESSLURE. FUEL RAIL ASSY
AND &4 INJECTOR WERE REPLACED BY DEALER AT A COST EXCEEDING $700. THE FUEL RAIL O'RING
RECALL WAS COMPLETED THIS CAR IN 1239, THERE HAYE EEEN NUNEROUS COMPLAINTS OF THIS
FUEL-RAIL LEAKING PROBLEM SUBMITTED TO THE NHTSA. DUE TO THE EXTREME HAZARD, THIS
PROBLEM SHOULD HAVE BEEN A RECALL AND A NO-COST REPAIR. | HOPE A RECALL IS FORTHCOMING
SCO0ON TO REPLACE THE FUEL RAIL ASSY. FUEL RAIL LEAK YWAS NOT CAUSED BY INJECTOR ALTHOUGH

ONE INJECTOR WAS REPLACED DURING REFAIR.
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