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AFFPLICATION INCIDENT INFORMATIQON
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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

WHILE SITTING IN TRAFFIC SMELLED EMGINE CODLANT. 15 MIMUTES AFTER TRAFFIC BROKE LOSE,
AT &0 MPH, CHECK ENGINE SOCN, ILLUMINATED. TEMPERATURE SHOWED NORMAL. THEN, THE
ENGINE STALLED. | BARELY GQT THE CAR GVER TQ THE SIDE OF THE INTERSTATE IN HEAYY
TRAFFIC BEFORE IT QUIT. ENGINE THEN OVERHEATED. THE VEHICLE WAS TOWED TO THE
DEALERSHIP. I|'WAS TOLD BY SERVICE REF THAT THE ENGINE WOULD HAVE TO BE RERFLACED. THE
DAMAGE WAS CAJUSED BEY HEAT. REPAIRS COYERED UNDER TSE 37-24-15 HAYE BEEN PERFORMED
ON THIS CAR, AL THOUGH NOT BY THE CEALER. MAURICE AT FORD CUSTOMER SERVICE SAID THEY
WOULD ABSOLUTELY NOT DO ANYTHING TO HELP ME DUT . AK
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The Fiive cy Azt of 1574-Public Law 23-375 This in“omaation is requested pursuant to avthoriby vested in - Hazional | ligheay "raffic Safeby Act and

= abseguent amendments. You are uncer no obligation te respand 1his guesticni-aire. Your response may be asedlo assist the N1TS54 in detenmining

boiather @ manufacturer should take approp-iate action bo conzcl a safeby defect. If the NI ITZA procesds with administrative erforcement or litigesion

rga n=t & manufacture:, your response, ar a slatistical summary thereof, may be usec in suppor of the agency's action.




