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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

A SDON AS | FICKED UF MY VEHICLE ON 10M13/00, | BROUGHT TO THE SALESMAMN ATTEMTION THAT
SOMETHING |5 WRONS WITH THE DRIVER'S SIDE MIRROR | CAN'T SEE THINGS PROGPERLY.HE SAID
<EE SERYICE TOMGORROW . WHEN | ¥¥AS GQING HOVIE THAT NIKSHT, THE MIRRCOR APPEAREL TO EBE
LIKE A FUNHOUSE MIRROR. THINGS LOOKED DISTORTED.VYERY HARD TO SEE THINGS

CORRECTLY WENT TO THE DEALER NHUMERCUS TIMES WITH THEM CREERING NEW MIRRORS AND
INSTALLING THEM.I "M YERY UPSET THAT IT IS HARD TC DRIVE USING THE DRIYERS SIDE

MIRROR ALL | HEAR FROM THE SERVICE MANAGER IS STILL WAITING FOR THE LOCAL REF. TO CALL
ME.FLEASE HELF ME AND OTHERS WITH THIS SITUATION. A COUPLE OF US SAID AT THE DEALER
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