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o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle? [ ]YES |:| HO
in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.
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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

BRAKES PULSATED: DEALER TURNED ROTORS @16.200 MI[NC CHARGE) THE VEHICLE IS 8 MONTHS
OLD AND I'VE HAD THE RCTORS TURNED. THE PULSATION RETURNED 12,000 MILES LATER, {NOW 4
MONTHS SINCE ROTLRS WERE MACHINED.) ALONG YITH "TRACTION CONTROL"” YWARNING LITE,
"ANTI LOCK BREAKS" LITE AND "SERVICE SOON" LITE. DEALER'S WRITTEN COMMENT: "CALISE: .
SHORTED." DEALER REFLACED "E2J20 BEARING AND HUB ASSMBLY, FRONT WHEEL-
REFLACEMENT RIGHT, NQ CHARGE.” "FRONT ROTORS QUT OF ROUND-WORK DECLINEDR.” WORK
ON THE ROTORS WAS DECLIMNED BECAUSE THE DEALER AMD GEMERAL MOTORS WILL NOT
WARANTY THE ROTCRS. THE ASSISTANT SERYICE MGR SAID, "RDOTORS SET HCT, SCMETIMES THEY
WARF YWHEN DRIYEN THROUGH PUDDLES.” ON A G RECORDED LINE A CUSTOMER RELATIONS AGE
COATH B0 222 F HEeCEC

The Fiive cy Azt of 1574-Public Law 23-375 This in“omaation is requested pursuant to avthoriby vested in - Hazional | ligheay "raffic Safeby Act and
= abseguent amendments. You are uncer no obligation te respand 1his guesticni-aire. Your response may be asedlo assist the N1TS54 in detenmining
boiather @ manufacturer should take approp-iate action bo conzcl a safeby defect. If the NI ITZA procesds with administrative erforcement or litigesion
rga n=t & manufacture:, your response, ar a slatistical summary thereof, may be usec in suppor of the agency's action.




