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Vehicle Owner's Questionnaire

ALto Safety Hotline

MATIONWIDE 1-800-424-9353
DC METRO AREA (202) 5868-0125
INTERMET: http: fwww.nhtsa.dot.gov

o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle?
in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.

FOR &GENCY USE ONLY

it

Late Hecerred

14=-FEE=ZD01

Date ! !

[JYES [JHe

Dd_or
t_ot
o _rt
i _lkr

Refercnce Mo,

740804

VEHICLE INFORMATICN

Vahicle ldant. Mo, ivIM.G

‘LarT=d T aatar ¥ Weids Yehs wehigls Wodsl Yehicls Year Cumart Qdomster Reading
aoden =g 2 g e g
poDeE TRUck  |RAM 2300 1999
Purchaze Nate Engine Sizz D Taro
N ) Lnesel
O1=JUN=2099 Dizalar's: Mamsz iClDveGL Asscl H o
M= Cwl ndera FLE Irj@ction
] Mew [ Usad Uity State Ap Code Y 1
Transmisslon Typs [Ailikok Brakes [Jeslioirl Syslein Cluige Ganlidl [Dive Traln [Wehivle Type Body Syl
Car Bt LIt 2 Loar
] Manual [] res [ 3-Poit Bel [ Mctoret Yes L] Frant D'-.-“an ETnmk E 4 Doar
) [] Driverside diag ] 2-Poirit Belt Raar ] Minivan = blotnreyele Staticeres gon
[ adtoratc | [ Na Mo twhael | L other Pick Un Truck
[ Passencerside birbag L A Ot-er
FAILED COMPONENT{SYFARTIS] INFORMATION
Companert Far: Namadz) Location Failzd Partis)
GY2R00N0  |BRAMES:HYDRAULIE:SHOE AND DRUM SVSTEK Right iy
0327000 |RRAKFS:HYNRAIIIC:NIRC:CAIIPFR - et E Right E g:;_j::a "
o of Falluss Detersiof Fzireis)  01-AUG-2089 [oiledt Partis) | APTSS rovisusy
2 Milesq 8t Failureisi 4000 fupiiakle™ | Gontosted?
Wehiela Seeed at Failure(s a0 OQV¥es [QM=| [Q Yes [JNe

tFlease deserike 1N deall the INRIAeNL S, FaIlMrgIS), WrasIes), and Inury)Ies) on the kack of this tom

APPLICATION INCIDENT INFORMATION

Cirash

Fire Furibaer uf Persus Irjuizd Moar bien ol Folalil s Csti nzted Prope ty Damoge [ Reportea to Pallce
[]*e TMe|[] Yes [ Mo [Jres Ko

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

THE BRAKES PULLED RIGHT AND THE RIGHT SIDE CALIPER WAS REFLACED. NOW THE ERAKES ARE
FULLING LEFT. IT SEEMS THE CALIPERS ARE DEFECTIVE AS THE RUBBER SEALS DETERIORATE
WITH HEAT. | HAYE CONTACTED SEYERAL OTHER RAM +X4 QYYNERS YWHO HAYE EAPERIENCED THE

SAME PRCELEM. THE DEALER (TUTTLE-CLICK, IRVIME, CAYWAR VERY GOOD ABROUT REPAIRING
UNDER WARRANTY. *AK

COATH_EQY SaZH F NSECEC

The Fiive oy At of 1574-PUBlic Low S0-575 T ws nomation s recuestad pursuant to autharity vested in e Nazianal | ligheaey "raffic Zafeby Act and
= abseguent amendments. You are uncer no obligation te respand 1his guesticni-aire. Your response may be asedlo assist the N1TS54 in detenmining
boiather @ manufacturer should take approp-iate action bo conzcl a safeby defect. If the NI ITZA procesds with administrative erforcement or litigesion

rga n=t & manufacture:, your response, ar a slatistical summary thereof, may be usec in suppor of the agency's action.




