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HOFFMAM ESTATES IL D194 23¢€e Home Number 247 450 D422
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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

WE FURCHASED A USED 1888 DODGE GRAND CARAVAM IN DECEMEER OF 1937 IT HAS AN
INTERMITTENT FAILURE. DURING COLD WEATHER, OCCASIOGNALLY THE ENGINE QUITS RUNNING.
SUMETIMES FAILURES QUCUR EYERY FEYY DAYS; SOMETINMES THEY ARE MURE THAN A MQNTH A
FART. FAILURES QOCCUR FOLLOWING ACOLD START AS THE EMGIMES GETS CLOSE TO OR REACHES
HORMAL OFPERATING TEMPERATURE. THE FAILURE USUALLY HAPPENS FROM 5 TS 31 MINUTES
AFTER THE YEHICLE IS STARTEDR. FAILURES QCCUR YYHEN THE QUTDROR TEMPERATWVRE 15 BEELOY
ABOUT 4D0F. FAILURES MOST COMMOMLY OCCUR WHENM THE MINIVAN HAS BEEN FARKED IN A
SARAGE THAT IS WARMER THAN THE AMEBIENT OUTDZ2OR TEMPERATURE. THE ENGINE QUITS
RUNNING. THIS HAS HAFFENED YHILE AT A STOF, YYHILE DRIVING ON LOCAL STREETS, AND YWHILE C
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The Fiive cy Azt of 1574-Public Law 23-375 This in“omaation is requested pursuant to avthoriby vested in - Hazional | ligheay "raffic Safeby Act and
= abseguent amendments. You are uncer no obligation te respand 1his guesticni-aire. Your response may be asedlo assist the N1TS54 in detenmining
boiather @ manufacturer should take approp-iate action bo conzcl a safeby defect. If the NI ITZA procesds with administrative erforcement or litigesion
ga n=t & manufacture, your response, or a slatistical summary thereof, may be usec in suppor of the agency's action.




