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o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle? [ ]YES |:| HO
in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.

Date ! !

Signature af Owrnier

VEHICLE INFORMATICN

Wahicls ldant. Mo, PINLY ) pogay 2 gntary 3 Wenide Yichs ehicls Modsl “ehicls Year Cumert Qdamster Reacding
aoden =g 2 g e g
ABTHF13Z5VAI544957 popee TRuck  |RAM 1997
Purchaze Nate Engine Sizz D Taro
01-APR-2099 | PeRershems (CIDiCeL 3505 H Gag
. MmOyl ndars FLE Irjection
[] Mew [K]Usad Uity State Ap Code Y A
Transmisslon Typs [Ailikok Brakes [Jeslioirl Syslein Cluige Ganlidl [Dive Traln [Wehivle Type Body Syl
. - Car Bt LIt 2 Loar
] Manual fes 3-Poirt Bel [ Mctoret Yes L] Frant D'-.-“an ETnmk E 4 Doar
] [] Driversic Aithag ] 2-Poirt Belt Faar ] Vinivan = bdetnreynle Slaticrma gon
[ adtoratc | [ Na Mo twhael | L other Pick Un Truck
[ Passencerside birbag L A Ot-er
FAILED COMPONENT{SYFARTIS] INFORMATION
Companert Far: Namadz) Location Failzd Partis)
7200000 | POWER TRAIN:TRAMSMISSION: AL TOMATIC Let [ Risnt| [ oo
raint <or Reploceimenl
| | mi ] e
o of Falluss Detersiof Fzireis)  1E-NOV-2000 [oiledt Partis) | APTSS rovisusy
] Milesq 8t Failureisi 3365T fupiiakle™ | Gontosted?
Wehiela Seeed at Failure(s L5 OQV¥es [QM=| [Q Yes [JNe
APPLICATION INCIDENT INFORMATION
tFlease deserike 1N deall the INRIAeNL S, FaIlMrgIS), WrasIes), and Inury)Ies) on the kack of this tom
Crosh Fire Muribasr U Persuns Injuied Fir ben ol Folalil es Csti nzted Prope ty Damoge [ Reportea to Pallce
Oe |0 ves [ No ¢ v Ore &

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

TRAMEMISSION CEASED TO WORK WHILE DRIVIMG AT 86 MPH. NO FORWLRD MCOVEMENT. HAD
TRUSK TCWED HOME. DRCYE THE NEXT DAY, BUT WOULD NCT SHIFT INTO 2ND. GEAR. SCRANTCHN
LDODGE PERFORMED DIAGNQSTIC TEST (REVEALED CODE 37 QYERDRIVE LOCKUP SOLENQID
MALFUNCTION]) , SAID TRANS. WAS BAD AND WANTED %2 468 00 FOR REFLACEMENT. NO WARRANTY
HELF BECAUSE TRUCK WAS OVER WARRANTY COVERAGE BY 2,550 MILES. MECHANIC SAID FLUID
WAS BURNT AND THERE YWAS "METAL IN THE FAN AND IT RUJINED THE SOLENQIDS.” {NSPECTION
LATER REVEALED NO METAL IN FAN OR BURNT FLUID). CALLED CHRYSLER (1-800-832.1987) SROKE
TC DON GRIESBAUM, EXT. 7088 CGAVE AUTHCRIZATION NO. 7324784, HE SAID THAT CHRYSLER
WOULD "HELP” YITH THE COST, BUT WOULLD NOT GIVE A HINT AS TQ YWHAT "HELP" MIGHT BE. SCRA
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rga n=t & manufacture:, your response, ar a slatistical summary thereof, may be usec in suppor of the agency's action.
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