Far= azpatese: SV E b, 22250028

I:I.S. Departnoer

of Transportatian
Hational Hinhway
Traffic Safety
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ALto Safety Hotline
Vehicle Owner's Questionnaire

MATIONWIDE 1-800-424-9353
DC METRO AREA (202) 5868-0125
INTERMET: http: fwww.nhtsa.dot.gov

o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle?
in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.
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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

HEAD GASKET IS DEFECTIVE IN ALL 1998-1889 DODGE MECOME, IN 2000 MODELS DODGE CORF USED
A DIFFERENT MANUFACTURER AND THE HEW HEAD SASKETS HAVE A SAFETY COVER TO PREVENT
BURHNING.| HAYE REPORTEDR THIS TC CHRYSLER CORFP[MY FILE #8135177)AND THEY REFUSE TQ

ADMIT TO THE DEFECT AND ONLY WILL GRANT $100.00 TO PROVIDE ASSISTANCE TO A $820.00
REFPAIR.VIN#1 BIESSZ2C15D161625, PLEASE HELP!!*AK
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The Fiive oy At of 1574-PUBlic Low S0-575 T ws nomation s recuestad pursuant to autharity vested in e Nazianal | ligheaey "raffic Zafeby Act and
= abseguent amendments. You are uncer no obligation te respand 1his guesticni-aire. Your response may be asedlo assist the N1TS54 in detenmining
boiather @ manufacturer should take approp-iate action bo conzcl a safeby defect. If the NI ITZA procesds with administrative erforcement or litigesion

rga n=t & manufacture:, your response, ar a slatistical summary thereof, may be usec in suppor of the agency's action.




