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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

THIS TIRE FAILED 2 TIMES, EACH TIME DUE TO STUD FEMETRATION. WE FURCHASED THESE TIRES
FRCM LES SCHWAB I[N NOVEMBER OF 2000. THE THREE STUD PENETRATIGNS OQCCURED OM 2-1-01,
2-7401 AND 2-8-01. EACH TIME WE TQDK THE TIRE BACK TO LES SCHYWAR, THEY FPATSHEDR THE AREA
WHERE THE STUD{S]) HAD PENETRATED FREE OF CHARGE AS STATED IM THEIR SERVICE WARRANTY
AGREEMENT. ON THE THIRD SCCURANCE, WE REPLACED THE TIRE AND RETAINED IT FOR

EVIDENCE AND YYAS INFORMED BY LES SCHYWAB THAT THIS BEAND QF STUDDED TIRE WAS YERY
LIKELY TO HAVE A STUD PEMETRATION FROBLEM AMD THAT THEY WERE DEALING WITH A HIGGH
VYOLUME OF COMPLAINTS. THEY SUSGESTED THAT WE CONTACT AN ATTCRNEY AND THE NHTSA
DUE TO PROBLEMSE THAT YYE HAD WITH THE TIRE. THE SECOND QCCURANCE HAFFENED YYHILE WE V
COATH B0 222 F HEeCEC

The Fiive cy Azt of 1574-Public Law 23-375 This in“omaation is requested pursuant to avthoriby vested in - Hazional | ligheay "raffic Safeby Act and
= abseguent amendments. You are uncer no obligation te respand 1his guesticni-aire. Your response may be asedlo assist the N1TS54 in detenmining
boiather @ manufacturer should take approp-iate action bo conzcl a safeby defect. If the NI ITZA procesds with administrative erforcement or litigesion
rga n=t & manufacture:, your response, ar a slatistical summary thereof, may be usec in suppor of the agency's action.




Far= azpatese: SV E b, 22250028

g‘ ALto Safety Hotling FOR &GENCY USE ONLY 258
U5 Departrer: Vehicle Owner's Questionnaire | Ve el_or
of T rtali
" t.“’”E’TZ_” 'h'j" NATIONWIDE 1-800-424-9393 e ——
TeatTie Sataty DC METRO AREA (202) 366-0123 N-FEB-2001  |\°, —
Administration INTERMET: http: fwww.nhtsa.dot.gov - —
Referznce No.
740753

o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle? [ ]YES |:| HO
in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.
Signature af Owrnier Date ! !
VEHICLE INFORMATION
Wahicls ldant. Mo, PINLY ) pogay 2 gntary 3 Weids Yighg Wehicls Wodsl Yehicls Year Cumert Odometer Reading
soadey =d oo dd e g
23C1AWSTWXKSS12964 FIRESTONE FIRESTONE 100
Pure:hasr Nate Engine Sizz D Ii]?é::l
O1=-AFR=2000 Diealar's Mamz cieeL 30 H o
. MmOyl ndars FLE Irjection
[] Mew [K]Usad Uity State Ap Code Y 1
Transmisslon Typs [Ailikok Brakes [Jeslioirl Syslein Cluige Ganlidl [Dive Traln [Wehivle Type Body Syl
Car Bt LIt 2 Loar
] Manual [] res [ 3-Poit Bel [ Mctoret Yes (X] Front D'-.-“an ETnmk % 4 Doar
) [] Driverside diag ] 2-Poirit Belt [] Fear ] Minivan = blotnreyele Staticeres gon
[ ateratc | K Ho Mo | [ SWhesl | Lldiher [ Pick Un Truck
[ Passencerside birbag L Oter,

FAILED COMPONENT/(SYPARTIS) INFORMATION

Companert Far: Namadz) Location Failzd Partis)
Oamaonn | TIRES Left |:| Right |:| Chiyinl
I rrart I:l Roor |:| Rl ceinenl

iiLeel i I | MHTSA o
MG Of FaIrEE Dsteig) of Fzilreis) ;:url:.i-.lgkli'::-:s] Cﬂmnﬂcdr;:w:uary
Mileage at Failurais ‘
\ehigle Speed at Failures OQV¥es [QM=| [Q Yes [JNe

AFFPLICATION INCIDENT INFORMATIQON
tFlease deserike 1N deall the INRIAeNL S, FaIlMrgIS), WrasIes), and Inury)Ies) on the kack of this tom

Crosh Fire Muribasr U Persuns Injuied Fir ben ol Folalil es Csti nzted Props ty Damage Reparted 1o Polics

Qe TINef[] Yes [] Mo []res [Oneo

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

THIS TIRE FAILED 2 TIMES, EACH TIME DUE TO STUD FEMETRATION. WE FURCHASED THESE TIRES
FRCM LES SCHWAB I[N NOVEMBER OF 2000. THE THREE STUD PENETRATIGNS OQCCURED OM 2-1-01,
2-7401 AND 2-8-01. EACH TIME WE TQDK THE TIRE BACK TO LES SCHYWAR, THEY FPATSHEDR THE AREA
WHERE THE STUD{S]) HAD PENETRATED FREE OF CHARGE AS STATED IM THEIR SERVICE WARRANTY
AGREEMENT. ON THE THIRD SCCURANCE, WE REPLACED THE TIRE AND RETAINED IT FOR

EVIDENCE AND YYAS INFORMED BY LES SCHYWAB THAT THIS BEAND QF STUDDED TIRE WAS YERY
LIKELY TO HAVE A STUD PEMETRATION FROBLEM AMD THAT THEY WERE DEALING WITH A HIGGH
VYOLUME OF COMPLAINTS. THEY SUSGESTED THAT WE CONTACT AN ATTCRNEY AND THE NHTSA
DUE TO PROBLEMSE THAT YYE HAD WITH THE TIRE. THE SECOND QCCURANCE HAFFENED YYHILE WE V
COATH B0 222 F HEeCEC

The Fiive cy Azt of 1574-Public Law 23-375 This in“omaation is requested pursuant to avthoriby vested in - Hazional | ligheay "raffic Safeby Act and
= abseguent amendments. You are uncer no obligation te respand 1his guesticni-aire. Your response may be asedlo assist the N1TS54 in detenmining
boiather @ manufacturer should take approp-iate action bo conzcl a safeby defect. If the NI ITZA procesds with administrative erforcement or litigesion
rga n=t & manufacture:, your response, ar a slatistical summary thereof, may be usec in suppor of the agency's action.




