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Vehicle Owner's Questionnaire
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DC METRO AREA (203) 586-0123

INTERMET: http: fwww.nhtsa.dot.gov

o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle?
in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.
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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

FRONT ERAKE ROTORS CORROSION, INBOARD SIDE ROUGH FITTED. ALSD OUTEBOARD SIDES
CORROGDED . DEALER SERYICED BRAKES AT 15000 MILES , STATED CALIPERS NOT FLOATING IN
CALIPER SUFPFORTS. SUPPGSEDLY FREED CALIPER . CONDITION RETURNED AT 20000 MILES .
BRAKES HAVE BEEM LOCKING UF OVER MIGHT, VEHICLE WONT ROLL IN MORNING LINTILL BRAKES
RELEASE WITH LOUD NOISE. BRAKE ACTION SEEMS BIFFERENT AT TIMES , SOMETIMES BRAKES
SEEM "TQUCHY™ OTHER TIMES ERAKE EFFORT SEEMS EACESSIYE AS IF BQOSTER NQT QPERATING
FRORERLY . FOOR BRAKE RESFONSE, TAKES LONGER TO STOR. BRAKE FADS DO NOT SEEM TO BE
CONTACTING ROTORS EVENLY ACRDSS ROTOR SWEPT AREA. DUTER EDGE OF ROTORS RUSTY,
INMNER. AREAS SHINY. INBOARD SIDE QF ROTOURES YERY ROUGH & PITTED. YEHICLE DRIYEN DAILY & 5
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The Fiive oy At of 1574-PUBlic Low S0-575 T ws nomation s recuestad pursuant to autharity vested in e Nazianal | ligheaey "raffic Zafeby Act and
= abseguent amendments. You are uncer no obligation te respand 1his guesticni-aire. Your response may be asedlo assist the N1TS54 in detenmining
boiather @ manufacturer should take approp-iate action bo conzcl a safeby defect. If the NI ITZA procesds with administrative erforcement or litigesion

rga n=t & manufacture:, your response, ar a slatistical summary thereof, may be usec in suppor of the agency's action.




