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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

HAVE HAD THREE FLAT TIRES IN THE LAST YEAR FOR NO REASCNM. | DON'T KNOW IF THERE IS 4
FROBLEM WITH THE TIRE CR THE WHEEL. THE LAST TIME THE TIRE WENT FLAT AND WAS
INSPECTEDR BY A NON GQUDYEAR DEALER, | WAS TOLD THERE WAS A DEFECT IN THE SIDEWALL.
HE SAIDIFIT WAS A PRODLUCT THAT HE CARRIED THEY WOLILD HAVE REPLACED THE TIRE. THE
TIRES HAVE A LOT OF TREAD WEAR LEFT AND HAVE BEEN ROTATED AND BALANCED. GOGDYEAR
REFLACED THE TIRE ADMITTING THERE YYAS A PROBLEM EUT STILL CHARGED ME $24.00. | AM
VERY UMHAFFEY WITH THE FACT THAT | DRIVE A CAR LESS THAM TWO YEARS OLD, TAKE (00D
CARE OF IT AND HAVE THESE PROBLEMS. | CURRENTLY HAVE ANDTHER FLAT TIRE AND WILL HAVE
IT INSPECTED LATER THIS WEEK, EACH TIRE THAT HAS GONE FLAT HAS BEEN ON A DIFFERENT YWHE
COATH B0 222 F HEeCEC

The Fiive cy Azt of 1574-Public Law 23-375 This in“omaation is requested pursuant to avthoriby vested in - Hazional | ligheay "raffic Safeby Act and
= abseguent amendments. You are uncer no obligation te respand 1his guesticni-aire. Your response may be asedlo assist the N1TS54 in detenmining
boiather @ manufacturer should take approp-iate action bo conzcl a safeby defect. If the NI ITZA procesds with administrative erforcement or litigesion
rga n=t & manufacture:, your response, ar a slatistical summary thereof, may be usec in suppor of the agency's action.
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