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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

THE BACK OF MY SEAT SEEMED TO MOVE UF AND DOWN SO | TOOK IT OUT AMD WHERE THE METAL
BRACKET WHICH |5 A ONE PIECE METAL FRAME FROM ON THE BACK OF THE SEAT BROKE ON THE
RIGHT SIDE QF THE DRIYERS SEAT. HAD BOTH BRACKET BROKE THE BACK OF THE SEAT wWwoULD
HAVE FALLEN INTO THE BACK SEAT OF THE CAR WITH THE DRIVER WHICH COULD HAVE CALISED AN
ACCIDENT. | CALLED CHRYSLER AND THEY SAID THERE WASHN'T ANY RECALLS ON IT . | HAVE NEVER
HAD ANY SEAT IN ANY CAR I'YE EYER QYWNED DQ THAT! IT'S A POYER SEAT AND | SHUDDER TOQ
THINK WHAT KIND OF MONEY THEY WILL WANT TO FIX IT. | THINK THIS COULD HAVYE BEEM A VERY
DANGERCUS SITUATICN FOR THE SAFETY OF ME AND ANYOMNE IN THE CAR WITH ME. | TODK
FICTURES OF THE BEROKEN BRACKET. “AK
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= abseguent amendments. You are uncer no obligation te respand 1his guesticni-aire. Your response may be asedlo assist the N1TS54 in detenmining

boiather @ manufacturer should take approp-iate action bo conzcl a safeby defect. If the NI ITZA procesds with administrative erforcement or litigesion

rga n=t & manufacture:, your response, ar a slatistical summary thereof, may be usec in suppor of the agency's action.




