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o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle? [ ]YES |:| HO
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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

| FELL THAT | HAVE HAD A | OT OF PROELEMS WITH MY CAR AMD MOST IMPORTANTLY, THE
FROBLEMS ARE ON GOING. | HAYE VOICED MY COMPLAINT TC VOLKSWACGEN CUSTCMER SERYICE,
THE DEALERSHIF SERVICE MANAGER AND SALES MANAGER. |HAYE MADE IT CLEAR THAT | FEEL
THAT MY CAR IS A"LEMON" AS | HAVE HAD NUMERDLS PROBLEMS THAT ARE QONGOING. | DD NOT
SET CALLED BACK \WWHEN THEY SAY THEY ARE GCING TC CALL, THEY POINT FINGERS AT EACH
OTHER AND NO RESULTS. THE SALES FERSON/NYY DEALERSHIP COMSULTANT QFFERELD KE A
TRADE IN VALUE OF $15,600 AND A SMALL DISCOUNT ON ANOTHER CAR. | WISH TO SEEK
ASSISTANCE IN MAKING MY "LEMON" CAR SITUATION RIGHT. | ALSO HAVE AWRITTEN
DOCUMENTAION DF MY EAPERIENCE AND SERYICE HISTORY. | DO NOT BELIEYE THAT MYSELF, AS A
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The Fiive cy Azt of 1574-Public Law 23-375 This in“omaation is requested pursuant to avthoriby vested in - Hazional | ligheay "raffic Safeby Act and
= abseguent amendments. You are uncer no obligation te respand 1his guesticni-aire. Your response may be asedlo assist the N1TS54 in detenmining
boiather @ manufacturer should take approp-iate action bo conzcl a safeby defect. If the NI ITZA procesds with administrative erforcement or litigesion
rga n=t & manufacture:, your response, ar a slatistical summary thereof, may be usec in suppor of the agency's action.




