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o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle? [ ]YES |:| HO
in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.
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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

AT BDO0 MILES, BRAKES WERE PULSATING BADOLY. DEALER TURMED ROTORS "AS A COURTESY"
WITHOUT ADDRESSING THE UNDERLYING PROBLEM. NOW, AT 15000 MILES, | AM HAYING TO
REFLACE ALL FOUR ERAKES IN THEIR ENTIRETY; RQTORS, CALIPERS, PISTONS, ETE, LOCAL ERAKE
SHOP SAYS CHRYSLER USES PLASTIC SLEEVES IN THEIR PISTOMS INSTEAD OF MIETAL. THIS
CAUSES OVERHEATING AND WARPING OF FISTON WHICH RESULTS IN WARPING OF ROTORS. THIS
REFAIR YILL BE APPROXIMATELY $1000.00. LOCAL ERAKE SHOF SAYS THIS IS A DESIGN FLAVY ON
CHEYSLER'S FART. WOULD AFFRECIATE INVESTIGATION OF THIS PROBLEM. NOT OMLY IS IT
EXPENSIVE, BUT MY BRAKES WERE SHOT....EMERGENCY STOPPING YERY MUCH IN QUESTION.
THANK YQU, “AK
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rga n=t & manufacture:, your response, ar a slatistical summary thereof, may be usec in suppor of the agency's action.
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