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ALto Safety Hotline

Vehicle Owner's Questionnaire

MATIONWIDE 1-800-424-9353
DC METRO AREA (202) 5868-0125
INTERMET: http: fwww.nhtsa.dot.gov

o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle?
in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.

FOR &GENCY USE ONLY 258

Late Hecerred

DS=FEE=ZD01

[JYES [JHe

Date ! !

Dd_or
t_ot
o _rt
i _lkr

Refercnce Mo,

740509

VEHICLE INFORMATICN

Vahicle ldant. Mo, ivIM.G

‘LarT=d T aatar ¥ Weids Yehs wehigls Wodsl Yehicls Year Cumart Qdomster Reading
aoden =g 2 g e g
284G P44RETREE5697 DODGE TRuck |SRAND CARAVA 1396
Purchaze Nate Engine Sizz D Taro
= . Lizsel
O1=-NOY=2097 Dizalar's: Mamsz CiecL 33 H o
[] Mew [K]Usad Lty State Ap Code Na Cylndere A st e
Transmisslon Typs [Ailikok Brakes [Jeslioirl Syslein Cluige Ganlidl [Dive Traln [Wehivle Type Body Syl
. Car Bt LIt 2 Loar
] Manual fes [ 3-Poit Bel [ Mctoret Yes (X] Front D'-.-“an ETnmk E 4 Doar
] [] Driversic Aithag ] 2-Poirt Belt ] Faar ] Vinivan = bdetnreynle Slaticrma gon
[ aterate | [ Mo Mo | [ SWhesl | Lldiher [ Pick Un Truck
[ Passencerside birbag L Il Oter,
FAILED COMPONENT{SYFARTIS] INFORMATION
Companert Far: Namadz) Location Failzd Partis)
MO0t |[WISUAL SYETEMES-WINDSHIELD WIPER Right iy
04430000  |FNGINF:PUI | FY:CRANKSHAFT Let Do) O ot
05230000 (EMGINE COOLING SYSTEM: FUMPWATER |1 L] [] e
o of Falluss Deters) of Fziureis) 08 FEB-2001 [oiledt Partis) | APTSS rovisusy
2 Milesq 8t Failureisi 121000 fupiiakle™ | Gontosted?
Wehiela Seeed at Failure(s 1] OQV¥es [QM=| [Q Yes [JNe
APPLICATION INCIDENT INFORMATION
tFlease deserike 1N deall the INRIAeNL S, FaIlMrgIS), WrasIes), and Inury)Ies) on the kack of this tom
Crosh Fire Muribasr U Persuns Injuied Fir ben ol Folalil es Csti nzted Prope ty Damoge [ Reportea to Pallce
Qe T]Nef[] Yes [X] Mo []res Mo

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)
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TWO ISSUES TO DISCLSS. FIRST WINDSHIELD WIFERS APPEAR TO WORK INDERPENMDEMTLY ON
INSTRUCTICHS WHEN ON INTERMITTMENT SETTING. YOU NEYER KHNOW WHEN OR WHERE THEY

WILL STQP. SECUND ISSUE IS THE TENSIONER AND WATER FUMFP WITHIN THE CROLING SYSTEM. |
HAVE HAD TO RERFLACE THEM EACH TWICE IN THE LAST YEAR.IT APFPEARS TO BE A CHROMNIC
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The Fiive oy At of 1574-PUBlic Low S0-575 T ws nomation s recuestad pursuant to autharity vested in e Nazianal | ligheaey "raffic Zafeby Act and
= abseguent amendments. You are uncer no obligation te respand 1his guesticni-aire. Your response may be asedlo assist the N1TS54 in detenmining
boiather @ manufacturer should take approp-iate action bo conzcl a safeby defect. If the NI ITZA procesds with administrative erforcement or litigesion

rga n=t & manufacture:, your response, ar a slatistical summary thereof, may be usec in suppor of the agency's action.




