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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

FROM THE BEGINNING THE EXFLORER HAS HAD EMGIMNE VIBRATION OIL LEAKAGE PROELEMS AT S8
MILES, CF BUYINa THE EXPLORER FRGM THE DEALER FRCM BRAND NEW. AS TO DATE THE
EXPLORER HAS NOT BEEN FIAED, AND YWHEN | HAYE TAKEN THE EXPLORER IN TQ EE FIAED, THEY
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FIAED, THAT FORD SHOULD REPLACE IT, BUT THIS YWAS DENIED BY FORD AS THE DEALER HAD MADE
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The Fiive cy Azt of 1574-Public Law 23-375 This in“omaation is requested pursuant to avthoriby vested in - Hazional | ligheay "raffic Safeby Act and
= abseguent amendments. You are uncer no obligation te respand 1his guesticni-aire. Your response may be asedlo assist the N1TS54 in detenmining
boiather @ manufacturer should take approp-iate action bo conzcl a safeby defect. If the NI ITZA procesds with administrative erforcement or litigesion
rga n=t & manufacture:, your response, ar a slatistical summary thereof, may be usec in suppor of the agency's action.




