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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

WINCSHIELD WIPER MOVES TO CENTER CF WINDSHIELD THEM HESITATES FOR A FEVW SECONDS
AND THEHN SLOWLY DRAGS ACROSS THE REST OF THE WINDSHIELD, THEW DOES THE SAME THING
WHEN IT RETURNS TR ITS ORIGINAL PRSITIDON, | TQOK THE YEHICLE TQ THE DEALER FOR WARANTY
SERVICE ANDWAS TOLD IT WAS NOT COVERED. IF | WANTED IT FIXEDIT WOULD COST
APPROXIMATELY 3700.00 FOR A PART THEY CALLED THE WIPER TRANSMISSION PLUS LABCR. |
CHECKED ¥YITH QTHER DEALERS/REFAIR FACILITIES AND WAS TOLD THE SAME THING. YWHEN |
CHECWED WITH AN INDEFENDENT REFAIR SHOF THE MECHANIC FIXED THE FROELEM IN LESS THAN
5 MINUTES BY CLEANING THE BASE OF THE WIPER. AND LUBRICATING IT WITH WD-40. THE WIFER
WORKED FINE AFTER THAT. | WENT BACK TC THE DEALER AND TALKED TQ THE QYWNERSHIP TQ GOV
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boiather @ manufacturer should take approp-iate action bo conzcl a safeby defect. If the NI ITZA procesds with administrative erforcement or litigesion
rga n=t & manufacture:, your response, ar a slatistical summary thereof, may be usec in suppor of the agency's action.




