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o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle? [ ]YES |:| HO
in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.
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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

OLIR 1997 SUBARU SHARES THE COMMON FROELEM DOCUMENTED AT
HTTR:AFORUMS. YMAG.COM/SUVSUBRARUD2OD/MESSAGES/S056. HTML : NAMELY, AS WITH OTHER
SUBARU QUTBACKS AND FORESTERS, IT WILL SPONTANEQUSLY SHIFT QUT QF FIRST GEAR INTQ
MEUTRAL -- COMPLETELY BY ITSELF. IT HAS BEEN TO THE SOUTHERN OREGOM SUBARU DEALER 1IN
MEDFORD, OREGON TWICE AND THE DEALER HAS REFUSED TS CORRECT THE PRCOELEM BOTH
TIMES [EYEN THOUGH IT 1S BOTH A MAJOR SAFETY ISSUE AS WELL A5 AN IN-WARRANTY COYERED
DEFECT). IT WAS RERORTED TO THE SOUTHERN OREGRON SUBARL DEALER WITHIM
APPRCXIMATELY THE FIRST YEAR OF OWNERSHIP WHEN WE HAD POSITIVELY IDENTIFIED THAT IT
WAS NOT MERELY A PROBLEM YYITH INCORRECT PLACEMENT QF THE SHIFT LEYER DURING SHIFTIN
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rga n=t & manufacture:, your response, ar a slatistical summary thereof, may be usec in suppor of the agency's action.
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