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o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle? [ ]YES |:| HO
in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.
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AFFPLICATION INCIDENT INFORMATIQON
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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

REFATED BRAKE FAILURES: FRONT BRAKE ROTORS CONTIMUE TOWARF AND FAIL EVERY 5300 TC
12000 MILES. DEALERSHIP CGNTINUES TS REPLACE ROTORS, BUT FAILS TO DISCOVER THE CAUSE
JF THE PROELEM. ERARES ARE THE NUMBER ONE SAFETY COMPONENT QN A VEHICLE, AND THIS
VEHICLE IS NOT SAFE. THE MOST RECENT FAILURE HAS CAUSED THE AMTI-LOCK BERAKE SYSTEM
TS FAIL. DURING EMERGENCY STOPS THE FRONT BRAKES LCCK AND VEHICLE BESINS TO SKID.
AFTER FRUR FAILURES, THIS YEHICLE DOES NOT CONFORM TO THE APPLICAELE EXPRESS
WARRANTIES, AMND THE MANUFACTLURER HAS HAD A REASOMABLE HUMEBER OF ATTEMRTS TO
REFAIR. DAIMLER-CHRYSLER SHCULD EITHER REPLACE THE VEHICLE OR REIMBURSE ME FOR THE
FURCHASE PRICE OF THE YEHICLE LESS THE AMOUNT ATTRIBUTABLE TQ USE PRIOR TQ THE FIRST |
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The Fiive cy Azt of 1574-Public Law 23-375 This in“omaation is requested pursuant to avthoriby vested in - Hazional | ligheay "raffic Safeby Act and
= abseguent amendments. You are uncer no obligation te respand 1his guesticni-aire. Your response may be asedlo assist the N1TS54 in detenmining
boiather @ manufacturer should take approp-iate action bo conzcl a safeby defect. If the NI ITZA procesds with administrative erforcement or litigesion
rga n=t & manufacture:, your response, ar a slatistical summary thereof, may be usec in suppor of the agency's action.




