Far= azpatese: SV E b, 22250028

g‘ ALto Safety Hotling FOR &GENCY USE ONLY 258
U5 Departrer: Vehicle Owner's Questionnaire | Ve el_or
of T rtali
" t.“’”E’TZ_” 'h'j" NATIONWIDE 1-800-424-9393 e ——
TeatTie Sataty DC METRO AREA (202) 366-0123 DI-FEB-2001  |\°, T
Administration INTERMET: http: fwww.nhtsa.dot.gov - —
Referznce No.
740309

o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle? [ ]YES |:| HO
in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.
Signature af Owrnier Date ! !
VEHICLE INFORMATION
Wahicls ldant. Mo, PINLY ) pogay 2 gntary 3 Weids Yighg Wehicls Wodsl Yehicls Year Cumert Odometer Reading
aoden =g 2 g e g
1G1LV1549RY240896 cHevroLeT  [BERETTA 1994
Furchasr MNate Engine Sizz D Taros
, ) Lngsel
01-FEB-209T7 Dizalar's: Mamsz CiecL | 23 H o
. MmOyl ndars FLE Irjection
[] Mew [K]Used Lity State £1p Code s (A
Transmisslon Typs [Ailikok Brakes [Jeslioirl Syslein Cluige Ganlidl [Dive Traln [Wehivle Type Body Syl
. Car Bt LIt 2 Loar
] Manual fes [ 3-Poit Bel [ Mctoret [ Yes (X] Front D'-.-“an ETnmk % 4 Doar
) Driverside dimag ] 2-Poirit Belt [] Fear ] Minivan = blotnreyele Staticeres gon
[ aterate | [ Mo Mo | [ SWhesl | Lldiher [ Pick Un Truck
[ Passencerside birbag K Oter,
FAILED COMPONENT{SYFARTIS] INFORMATION
Companert Far: Namadz) Location Failzd Partis)
5000 | SUSPENSION:INDEPENDENT FRONT CONTROL ARM:LOWER [Jlet  [JRist| [ o
I rrart I:l Roor |:| Rl ceinenl

MG of FarEs Dstelz) of Fsilureiz) 17 A M-201 F?ili..-.d _F'a:t-:s] MHTEA, Trowialishy
1 Mileaqe ot Failuraiz 107000 Annilakle? Contocted?
Wehiela Seeed at Failure(s ih OQV¥es [QM=| [Q Yes [JNe

AFFPLICATION INCIDENT INFORMATIQON
tFlease deserike 1N deall the INRIAeNL S, FaIlMrgIS), WrasIes), and Inury)Ies) on the kack of this tom

Crosh Fire Muribasr U Persuns Injuied Fir ben ol Folalil es Csti nzted Props ty Damage Reparted 1o Polics
Oe |0 ves X fo ¢ v Ove &
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CAR WAS SOQUAWKING AMD VIBRATING ESPECIALLY WHEN BRAKE IS AFRPLIED. | TOOK IT TO AN
INDEFENDENT MECHANIC. HE TOLD ME THAT LOWER CONTROL ARMS IS BADLY WORN OUT AND
THE GMC SHOULD REPLACE IT FREE SINCE IT IS THE MOST SAFETY PART OF THE CAR. 50 1 CALLED
CGMC CONSUMER SECTION AND TALKED TO ONE ADVISER MS. GLORIA. (REF #02027318) SHE
INSISTED THAT &M WILL NOT COVER IT. | BELIEVE IT A5 UNFAIR AND MUST EE COVERED. EARLIER |
MADE A REPORT TO NHTSA (QDI-740067) SINCE IT YYAS A SAFETY ISSUE | TOOK THE CAR TQ LES
STANFORD CHEVROLET IN DEARERORM M1 AND (ROT BOTH THE CONTROL ARMS REFAIRED. THEY
CHARGED ME ABDUT 650.00 DOLLARS.{TEL# 312-585 5000} WILL YOU PLEASE HELF ME FOR M TO
REFUND THE MONEY."AK
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= abseguent amendments. You are uncer no obligation te respand 1his guesticni-aire. Your response may be asedlo assist the N1TS54 in detenmining

boiather @ manufacturer should take approp-iate action bo conzcl a safeby defect. If the NI ITZA procesds with administrative erforcement or litigesion

rga n=t & manufacture:, your response, ar a slatistical summary thereof, may be usec in suppor of the agency's action.




