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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

SINCE WE HAVE FLRCHASED THIS CAR TS BEEM NOTHIMNG BUT FROBLEMS. THE FIRET THING WAS
THE BLOWER FOR THE HEATER AND AIR CONDITICHER WAS MAKING A LOUD RATTLING NOISE.THEN
THE EBRAIN FQR THE TRANSMISSION WENT OQUT AND YWOULD NQT ALLOYY THE CAR TQ SHIFT
AUTOMATICALLY. NEXT, THE FOWER STEERING PUMP LEAKED SO THAT HAD TO BE REFAIRED.
THEHN , HERE <OMES A GOOD CGHNE... THE FRONT LEFT ROTCR AND CALIPGR WENT BAD NCW THIS 15
EVEN BETTER,TWQ WEEKS AGC ON THE 11TH QF JANUARY, THE 2 REAR CQIL SPRINGS BROKE
WITHOUT WARNING, AL MOST CAUSING MY WIFE TO LOOSE CONTROL OF THE CAR. THIS ALSO
CAUSED THE REAR BRAKES TO SEIZE UP AND WARP THE ROTORS AND CALIPORS. | INFORMED
FORD OF THE FRQELEM AND THEY RESPCGNDED "THANK YOU FOR LETTING US KNOW OF YOUR FRO
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boiather @ manufacturer should take approp-iate action bo conzcl a safeby defect. If the NI ITZA procesds with administrative erforcement or litigesion
rga n=t & manufacture:, your response, ar a slatistical summary thereof, may be usec in suppor of the agency's action.




