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o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle? [ ]YES |:| HO
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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

FRONT ERAKE ROTORS WARPED AT 28 748 MILES — ROTORS TURNED. ROTORS WARFED AGAIN AT
34,363 MILES -- REFLACED. ROTORS WARPED AGAIN AT 47,935, CONTACTED DEALER AND WAS
INFOGRMED THAT CLDSMOEILE HAD ISSVED A TSE STATING, IN EFFECT, THE "IF WHEELS HAD BEEEN
ROTATED/BALANCED BY 'OTHER THAN A GM DEALERSHIF', NO FLIRTHER WARRANMTY SERVICES
WOULD BE PROYVIDED OGN WARPED RCTORS." AT 47 835 MILES, | HAD RGTORS REPLACED WITH
"AFTER MARKET" ROTORS AT A COST OF $368.00. AT 16,000+ MILES LATER, | HAYE EXPERIENCED
MO FURTHER FROBLEMS. SURFOSEDLY, THESE "AFTER MARKET ROTORS" DID NOT COMTAIM AMY
COMPESIT MATERIALS AND, THEREFORE, WERE LESS LIKELY T2 WARP. THE CRIZINAL EQUIPMENT
ROTORE WERE FART OF $230.00 AUTUBAHN PACKAGE. | DO NOT FEEL THAT QLDSMOEILE IS BEING |
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The Fiive cy Azt of 1574-Public Law 23-375 This in“omaation is requested pursuant to avthoriby vested in - Hazional | ligheay "raffic Safeby Act and
= abseguent amendments. You are uncer no obligation te respand 1his guesticni-aire. Your response may be asedlo assist the N1TS54 in detenmining
boiather @ manufacturer should take approp-iate action bo conzcl a safeby defect. If the NI ITZA procesds with administrative erforcement or litigesion
rga n=t & manufacture:, your response, ar a slatistical summary thereof, may be usec in suppor of the agency's action.




