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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

WHEN DRIVING THIS FALL | FOUND THAT WHEM USING THE VENT | GOT MOTHING BUT HOT AlR, THEM
THE AUTOMATIC SETTING ON THE HEAT/AIR TEMPERATURE SONTROL WOULD NGT RESULATE
FROPERLY. IT WOULD GC TC EXTREMES TQ 89+ DEGREES, THEN DROQF OFF AND ELOWY UNTIL IT
WAS DOWN TO &0 AMD THEN BACK P TO 85 CONTINUDUSLY. | WENT ACCORDING TO THE OWKER'S
MANUAL, WHICH S5TATED | NEEDED TO HAVE IT FUT ON THE SOMPUTER AND CHECKED AT THE
DEALER. AFTER THEY KEPT MY CAR Z X AS LONG AS PROMISED AND CHARGING ME $100 TO CALL
THE ENGINEERS AT FORD ITSELE, THEY TOLD ME T WAS THE BLEMD DOOR. IM THE HEATER
FLENUM. THIS DOOR IS APPARENTLY MADE OF PLASTIC AND BREAKS. IN MY CASE |T WORKED FOR
A LITTLE WHILE, BUT YERY SLOWLY, AND WAS IN THE PRQCESS CF EREAKING, IT CURRENTLY DOQES
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boiather @ manufacturer should take approp-iate action bo conzcl a safeby defect. If the NI ITZA procesds with administrative erforcement or litigesion
rga n=t & manufacture:, your response, ar a slatistical summary thereof, may be usec in suppor of the agency's action.




