Far~ azpitese: SV E

b, 3270028

£

.5 Departnoe
of Transportatian

Mational Highway
Traffic Safety

Sdminigtratian

Signature af Owrnier

ALto Safety Hotline

Vehicle Owner's Questionnaire

MATIONWIDE 1-800-424-9353
DC METRO AREA (202) 5868-0125
INTERMET: http: fwww.nhtsa.dot.gov

o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle?
in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.
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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

THE SEATEELT DOES NOT RETRACT FROPERLY AMD GETS SOUEEZED BETWEEN THE SEAT AMD
DOOR UPON CLOSING THE DOOR. WE ARE CONCERNED THAT THIS AFFECTS THE INTEGRITY OF THE
SEATBELT SAFETY CLASF. EMY SAW THE CAR ON JAN 11, 2000 AND SAIQ THEY WQULD DISCUSS 1T
WITH THEIR TECHNMICAL ENGINEERS AND REFLY TO LIS, THEY ALSO MOTED THAT THE FROBLEM IS
EVIDENT &N ALL THE "HEW" CONVERTIBLES. EMW NEVER RESPCNDED AFTER FAXES AND
VYOICEMAILS. ON JAN 24, 2007 WE WERE PROMISED EY EMYY EAECUTIVE CUSTOMER SERYICE REP
MRE. RAY CASTRO THAT HE WOLLD ARRANGE AM ARFFOINTMENT WITH A FIELD ENGINEER TO VIEW
THE PROBLEM. BMW HAS NEVER SET THE APPOINTMENT AND APPEARS TO BE PLAYING A GAME
WHERE YWE CALL AND COMPLAIN AND THEY TELL US THEY WILL GET BACK TO UE — AND THEN MEVE
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The Fiive oy At of 1574-PUBlic Low S0-575 T ws nomation s recuestad pursuant to autharity vested in e Nazianal | ligheaey "raffic Zafeby Act and
= abseguent amendments. You are uncer no obligation te respand 1his guesticni-aire. Your response may be asedlo assist the N1TS54 in detenmining
boiather @ manufacturer should take approp-iate action bo conzcl a safeby defect. If the NI ITZA procesds with administrative erforcement or litigesion

rga n=t & manufacture:, your response, ar a slatistical summary thereof, may be usec in suppor of the agency's action.




