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o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle? [ ]YES |:| HO
in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.
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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

TRAMEMISSION WOULD NOT SHIFT INTCQ REVERSE AND CHECK EMGIME LIGHT CAME ON WHEM
TAKEN TO DEALERSHIP AFTER ONE WEEHK THEY LOGKED AT IT AND SAID THAT A SPRING HAD COME
LOOSE IN THE TRANSMISSCON AND HADR MADE THE TRAMSMISSION SLIF AND THEN SHEW UF THE
GEARS MUMBER 3 AND 4 AMD REVERSE THAT IS WHY IT WENT OUT AND THE FACT THAT THEY SAID
IT WAS DEFECTIVE AND HOT WELL LUBRICATED IN THE TRANSMISSIGN THAT WAS WHY IT WENT
QUT DUE TO NQ NEGLECT ON MY PART . 530 | NEED SOMEONE TQ LOORK AT THE WHOLE PICTURE
ANMD SEE | HAD MY VAN SERVICED BY THE SAME FEQOFLE WHO DID THE TRANSMISSION S0 1 DID THE
MAINTENANZE HOW FORD TCLD ME TO SERVIZE IT AND | NEED A NEW TRANSMISSIONT AND A
SPRING WENT LOOSE, AND DID ALL THAT DAMAGE TQ THE YAN TRANSMISSION 7 I'M AT THERE VIERS

COATH_EQY SaZH F NSECEC

The Fiive oy At of 1574-PUBlic Low S0-575 T ws nomation s recuestad pursuant to autharity vested in e Nazianal | ligheaey "raffic Zafeby Act and
= abseguent amendments. You are uncer no obligation te respand 1his guesticni-aire. Your response may be asedlo assist the N1TS54 in detenmining
boiather @ manufacturer should take approp-iate action bo conzcl a safeby defect. If the NI ITZA procesds with administrative erforcement or litigesion

rga n=t & manufacture:, your response, ar a slatistical summary thereof, may be usec in suppor of the agency's action.
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o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle? [ ]YES |:| HO
in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.
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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

TRAMEMISSION WOULD NOT SHIFT INTCQ REVERSE AND CHECK EMGIME LIGHT CAME ON WHEM
TAKEN TO DEALERSHIP AFTER ONE WEEHK THEY LOGKED AT IT AND SAID THAT A SPRING HAD COME
LOOSE IN THE TRANSMISSCON AND HADR MADE THE TRAMSMISSION SLIF AND THEN SHEW UF THE
GEARS MUMBER 3 AND 4 AMD REVERSE THAT IS WHY IT WENT OUT AND THE FACT THAT THEY SAID
IT WAS DEFECTIVE AND HOT WELL LUBRICATED IN THE TRANSMISSIGN THAT WAS WHY IT WENT
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