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ALto Safety Hotline

Vehicle Owner's Questionnaire

MATIONWIDE 1-800-424-9393

DC METRO AREA

(202) 5860123

INTERMET: http: fwww.nhtsa.dot.gov

o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle?
in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.
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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

INCOLD WEATHER STEERING BECOMES HARD AND LINMAMAGEARLE. CHEVROLET WAS
CONTACTED NUMERGUS TIMES AND 4 ATTEMPTS WERE MADE TG SORRECT THE PROELEM, ALL

WITH NQ AVAIL. MY YEHICLE HAS BEEN IN THE GARAGE FOR 4 NMONTHS NOT IN USE DUE TO THIS

FROEBLEM. | AM VERY CONCERMED THAT A PART WILL FAIL AND COST ME AN ACCIDEMT OR EVEN
MY LIFE. THANKS STEVE LEHST. *AK
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The Fiive oy At of 1574-PUBlic Low S0-575 T ws nomation s recuestad pursuant to autharity vested in e Nazianal | ligheaey "raffic Zafeby Act and
= abseguent amendments. You are uncer no obligation te respand 1his guesticni-aire. Your response may be asedlo assist the N1TS54 in detenmining
boiather @ manufacturer should take approp-iate action bo conzcl a safeby defect. If the NI ITZA procesds with administrative erforcement or litigesion

rga n=t & manufacture:, your response, ar a slatistical summary thereof, may be usec in suppor of the agency's action.




