Far= azpatese: SV E b, 22250028

g‘ ALto Safety Hotling FOR &GENCY USE ONLY 258
U5 Departrer: Vehicle Owner's Questionnaire | Ve el_or
of T rtali
" t.“’”E’TZ_” 'h'j" NATIONWIDE 1-800-424-9393 e ——
TeatTie Sataty DC METRO AREA (202) 3660123 26-JAN-2001 o, T
Administration INTERMET: http: fwww.nhtsa.dot.gov - —
Referznce No.
739871

o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle? [ ]YES |:| HO
in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.
Signature af Owrnier Date ! !
VEHICLE INFORMATION
Wahicls ldant. Mo, PINLY ) pogay 2 gntary 3 Weids Yighg Wehicls Wodsl Yehicls Year Cumert Odometer Reading
aoden =g 2 g e g
1FBJS31G2THE02209 FORD TRuck _ |E990 1996
Purchaze Nate Engine Sizz D Taro
01-MAY-2Qag | CEUEENemE [eIicer 180 H Gag
. MmOyl ndars FLE Irjection
[] Mew [K]Usad Uity State Ap Code Y A
Transmisslon Typs [Ailikok Brakes [Jeslioirl Syslein Cluige Ganlidl [Dive Traln [Wehivle Type Body Syl
. - Car Bt LIt 2 Loar
] Manual fes 3-Poirt Bel [ Mctoret Yes ] Erﬂm D'-.-“an ETnmk E 4 Doar
) [¥] Ciriverside sirbag [ 2-Point Belt [¥] medr Minivan = blotnreyele Staticeres gon
[ auomatic | [ Mo [ Mo E tiheel | L other [ Pick Un Truck
[ Passencerside birbag L Oter,
FAILED COMPONENT{SYFARTIS] INFORMATION
Companert Far: Namadz) Location Failzd Partis)
ASAA000 | BRAMES:HYDRAULIC:ANTI.SKID SYSTEM [Jlet  [JRist| [ o
I rrart I:l Roor |:| Rl ceinenl

Tailed Partis) | MHTSA revioualy

NG Gt FallrGs Detergy of Feilweis)  20.JUN-2085 ailed Par
2 Milesge at Failuraie 2000 Soilakle? Contoctod?
Wehigla Speed at Failures | [J¥es [o|[] Yes [Jte

AFFPLICATION INCIDENT INFORMATIQON
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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

SEYMPTOM IS THE AERS LIGHT OM THE DASH COMES ON INTERMITTENTLY FOR A FEW WEEKS, THEM
STEADY. WHEN THE LIGHT COMES OGN, THE ABS |5 INOFERATIVE {UNSAFE CONDITION). THE 15T HCU
FAILED WITHIN Z YEARS {($550 TO REFLACE). THE SECOND FAILED JUST OVER A YEAR LATER. THE
DEALER MECHANIC SAYS THAT HE SEES “LOTS* OF THESE {$660 TO REPLACE EACH OCCURRENCE).
FORD CLAIMS NO RESPONSIBILITY. | HAVE A CLASS & MOTORHOME BASED ON THE SAME '95 FORD
ES80 CHASSIS, THE ABS LIGHT 15 COMING ON INTERMITTENTLY. | BELIEVE THE HEU'S THAT FORD 15
INSTALLIMNG ARE DEFECTIVE AND THEY SHOULD DESIGN A BETTER OME (THAT LASTS LONGER
THAN 1-2 YEARS). CURRENTLY, FORD EXPECTS THE CUSTOMER TG FAY $550 EVERY 1-2 YEARS
JUST TQ KEEFP THE ABS SYSTEM FUNCTIONAL, THAT'S ON TQP OF ANY OTHER NORMAL MAINTEMANY
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The Fiive cy Azt of 1574-Public Law 23-375 This in“omaation is requested pursuant to avthoriby vested in - Hazional | ligheay "raffic Safeby Act and
= abseguent amendments. You are uncer no obligation te respand 1his guesticni-aire. Your response may be asedlo assist the N1TS54 in detenmining
boiather @ manufacturer should take approp-iate action bo conzcl a safeby defect. If the NI ITZA procesds with administrative erforcement or litigesion
rga n=t & manufacture:, your response, ar a slatistical summary thereof, may be usec in suppor of the agency's action.




