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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

THIRD SLUDDEN FAILURE OF BELT RETRACTOR WITHIN 18 MONTHS OUT OF SIX. ORIGIMAL
ASSEMBLIES INVEHICLE. DEALER CONTACTED UPON ALL 3 CCCURRENCES, GQUOTED COST OF
REFLACEMENT. DEALER INDICATED THAT NG SERYICE BULLETING, SPECIAL WARRANTIES, OR
RECALLS APFLIED TO THIS DUT-OFWARRANTY VEHICLE. OFTED TO PURCHASE RERPLACENMENT
ASSEMBLY ON FIRST TWC OCCURRENCES, AND REPLACED MYSELF. UPON THIRD (MOST-RECENT)
FAILURE OF YET ANQTHER QRIGINAL RETRACTOR, DECIDED TQ CONSULT NHTSA WEE SITE, FOUND
MO OFFICIAL OFEN CASE, BUT MANY RERORTS OF SAME FROELEM FOR. THIS VEHICLE THROUGH
THE 1555 MODEL YEAR. CONTACTED DEALER AND PCNTIAZ CUSTOMER SERVICE, WHO
APQLOGIZED, BUT OFFERED NOQ ASSISTANCE. RISCOVERED YWHEN DETAINING PRICE QUOTE FOR PAI
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The Fiive cy Azt of 1574-Public Law 23-375 This in“omaation is requested pursuant to avthoriby vested in - Hazional | ligheay "raffic Safeby Act and
= abseguent amendments. You are uncer no obligation te respand 1his guesticni-aire. Your response may be asedlo assist the N1TS54 in detenmining
boiather @ manufacturer should take approp-iate action bo conzcl a safeby defect. If the NI ITZA procesds with administrative erforcement or litigesion
rga n=t & manufacture:, your response, ar a slatistical summary thereof, may be usec in suppor of the agency's action.




