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o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle? [ ]YES |:| HO
in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.
Signature af Owrnier Date ! !
VEHICLE INFORMATION
Wahicls ldant. Mo, PINLY ) pogay 2 gntary 3 Wenide Yichs ehicls Modsl “ehicls Year Cumert Qdamster Reacding
soadey =d oo dd e g
1J4GWEESoXCI2124D JEEP GRAND CHEROK 1593
Furchasr MNate Engine Sizz D Taros
N ) Lnesel
O1=-0CT=2098 Dizalar's: Mamsz el 4oL H o
M Gyl nders FLUE IFj2etcn
E] Mew [ ]Used Lity State £1p Code s (A
Transmisslon Typs [Ailikok Brakes [Jeslioirl Syslein Cluige Ganlidl [Dive Traln [Wehivle Type Body Syl
. - Car Bt LIt 2 Loar
] Manual fes 3-Poirt Bel [ Mctoret Yes L] Frant D'-.-“an ETnmk % 4 Doar
) [] Driverside diag ] 2-Poirit Belt Raar ] Minivan = blotnreyele Staticeres gon
[ aterate | [ Mo Mo twheel | L dther [ Pick Un Truck
[ Passencerside birbag L Oter,
FAILED COMPONENT{SYFARTIS] INFORMATION
Companert Far: Namadz) Location Failzd Partis)
TN | BRAMES:HYDRAULIC:DIST: ROTOR-DISC HUB [Jlet  [JRart| [ oo
I rrart I:l Roor |:| Rl ceinenl

Tailed Partis) | MHTSA revioualy

NG Gt FallrGs Deteigy of Feilweis)  01.CC-208 oiled! Par
5 Milzana at Failuraiz 11234 #eimilakle’ Contocted?
Wehigla Speed at Failures 25 [J¥es [o|[] Yes [Jte

AFFPLICATION INCIDENT INFORMATIQON
tFlease deserike 1N deall the INRIAeNL S, FaIlMrgIS), WrasIes), and Inury)Ies) on the kack of this tom
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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

SIMCE I'VE HAD THIS VEHICLE THE ROTORS HAVE BEEM REFLACED TWICE, RESLURFACED TWICE,
AND THE DEALER <AN STILL NOT FIX THE FROBLEM. THE WARPING OF THE ROTORS SENDS A
PULSATION THRQUGH THE STEERING SYSTEM CAUSING THE STEERING YWHEEL TG SHIMMY LEFT
AND RIGHT. THE CAR OMLY HAS 32,000 MILES. | DO NOT RIDE THE BERAKES, IN FACT | SOLD MY
LAST CAR WITH 75K MILES &N THE SRIGINAL ROTORS WITH A PAD REPLACEMENT AT ABOUT &0K
MILES. THE DEALER AND THE FACTORY WILL NOT TELL ME YWHY THE RCTORS CONTINUVE TQ YYARFP
AMD THEY JUST KEEF REFLACING THEN, THAT IS UNTIL NOWY. THEY ARE NCW STARTING TO
CHARGE ME FOR THE REFPAIR EVYEN THOUZH IT IS UNDER THE 35,000 MILE WARRANTY PERIOD. IT'S
ABSURD, | CHECKED YOUR WEB SITE AND THERE ARE NUMERQUS COMPLAINTS ABQUT THIS DEFECT
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The Fiive cy Azt of 1574-Public Law 23-375 This in“omaation is requested pursuant to avthoriby vested in - Hazional | ligheay "raffic Safeby Act and
= abseguent amendments. You are uncer no obligation te respand 1his guesticni-aire. Your response may be asedlo assist the N1TS54 in detenmining
boiather @ manufacturer should take approp-iate action bo conzcl a safeby defect. If the NI ITZA procesds with administrative erforcement or litigesion
rga n=t & manufacture:, your response, ar a slatistical summary thereof, may be usec in suppor of the agency's action.




