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o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle? [ ]YES |:| HO
in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.
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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

DEALER HAS BEEM VERY HELPFLUL, HOWEVER SECOND SET OF LOWER BALL JOINTS OMLY LASTED
11,000 TG 12,000 MILES. WHEN GETTING THE YEHICLE ALIGHED | WAS TCLD THE PITMAN ARM AN
IDLER ARM ARE WRN EACESSIVELY. | AV BEING TOLD THAT THIS 15 NOT A NQRMAL
OCCURREMCE. | AM COMCERMED WITH THE HIGH RATE OF WEAR OM THESE STEERIMG
COMPSNENTS. THE VEHICLE 13 NOT "OFF ROADED". IT IS USED AS A COMMUTER YEHICLE BY MY
WIFE. THE YEHICLE HAS THE QRIGINAL TIRES AND THE SUSPENSION HAS NOT BEEN ALTERED. AT
THIS ROINT MY DEALER HAS NOT YET BEEN ABLE TO INSRECT THE LATEST FROELEM DUE TO
SCHEDULING CONFLIZTS | HAVE HAD, NOT THE DEALERS FAULT. | HAVE RECENTLY NOTIFIED
CHEVROLET OF MY CONCERN, BUT HAYE NOT YET RECEIYED A RESPONSE FROM THEM. 15 THIS A CI
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The Fiive cy Azt of 1574-Public Law 23-375 This in“omaation is requested pursuant to avthoriby vested in - Hazional | ligheay "raffic Safeby Act and
= abseguent amendments. You are uncer no obligation te respand 1his guesticni-aire. Your response may be asedlo assist the N1TS54 in detenmining
boiather @ manufacturer should take approp-iate action bo conzcl a safeby defect. If the NI ITZA procesds with administrative erforcement or litigesion
rga n=t & manufacture:, your response, ar a slatistical summary thereof, may be usec in suppor of the agency's action.




