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o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle? [ ]YES |:| HO

in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.
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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

MY BERAKES HAVE BEEN SOUEAKING AND CRINDING: SINCE AROUT A MONTH AFTER WE BOUGHT
THE CAR BRAND NEW. | HAYE HAD THE YAN INTSO THE DEALERSHIF HUMERGUS TIMES WITH
COMPLAINTS ABQUT IT AND ONLY ONCE, AFTER MY ERAKE WARRANTY EXPIRED DID THEY FEEL
THE MEED TO INFORM ME THAT THE FRONT BRAKES WERE SHOT AMD THE MASTER CYLINDER FOR
THE BACK BERAKES WAS DEFECTIVE DUE TG A LEAK. IT HAS NOW BEEN ABUT TWO MCNTHS SINCE
THE NEYY ERAKES YWERE PUT ON AND WE HAD THE YAN IN AGAIN FOR THE SAME PROBLENS. THIS
TIME THE DEALERSHIF TOLD US THERE WAS A L ARGE BUILDUF OF METALLIC RESIDUE WHICH WAS
CAUSING THE PRDOBLEM. THEY REPLACED THE FRCNT BRAKE PADS ABAIN AT NO CHARGE BUT
NOEW, A YWEEK TQ THE DAY LATER, MY BERAKES ARE STARTING TQ SQUEARK AGAIN. MY YWARRANTY ¢
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The Fiive cy Azt of 1574-Public Law 23-375 This in“omaation is requested pursuant to avthoriby vested in - Hazional | ligheay "raffic Safeby Act and
= abseguent amendments. You are uncer no obligation te respand 1his guesticni-aire. Your response may be asedlo assist the N1TS54 in detenmining
boiather @ manufacturer should take approp-iate action bo conzcl a safeby defect. If the NI ITZA procesds with administrative erforcement or litigesion
rga n=t & manufacture:, your response, ar a slatistical summary thereof, may be usec in suppor of the agency's action.




