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o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle?
in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.
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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

WINOSHIELD WIPERS WOLLD COME OM AMD SHUT OFF INTERMITTENTLY WHILE DRIVING. THIS
FIRST HAPPENED IN AUSUST OF 1538, | BROUSHT YEHICLE TO "MACK DODSE" &N 8/31/58 , DEALER
REFLACED MALFUNCTIONING "MULTI SYWITECH” PART NUNEBER CMC 0301238244, | NOTICED YIPERS
FERFORMING INCORRECTLY IM NOVEMEBER, 2000. | SROKE TO 4 SERVICE REPRESEMTATIVE AT
MACK DODSE AND WAS TOLD THE PRICOR REFPAIR WAS ONLY SUARANTEED FOR 12 MCNTHS OR
12,000 MILES. ON JANUARY 217, 2001 | WWAS DRIVING THE ¥YAN YWITH MY FAMILY IN THE RAIN AND THE
WIRERS STORRED. | HAD TO RLAY WITH THE SWITCH TO GET THEM TO RESUME WORKIMG |
STRONGLY FEEL THAT THIS IS A VERY UNSAFE CONDITICN , WHICH WAS NEYER CORRECTED
FROPERLY WHILE THE YAN ¥YAS COVERED UNDER THE 3 YEAR/ 36,000 MI. YWARRANTY. MACK DODGE
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rga n=t & manufacture:, your response, ar a slatistical summary thereof, may be usec in suppor of the agency's action.

The Fiive oy At of 1574-PUBlic Low S0-575 T ws nomation s recuestad pursuant to autharity vested in e Nazianal | ligheaey "raffic Zafeby Act and
= abseguent amendments. You are uncer no obligation te respand 1his guesticni-aire. Your response may be asedlo assist the N1TS54 in detenmining
boiather @ manufacturer should take approp-iate action bo conzcl a safeby defect. If the NI ITZA procesds with administrative erforcement or litigesion




