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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

| BECAME AWARE OF AM OIL CONSUMPTION PROELEM WHEM MY OIL LIGHT CAME ONM WHEN THE
CAR WAS 1000 MILES AND ONE MONTH EARLY FOR THE NEXT OIL CHANGE. THE COMPLAINT WAS
DISMISSED BY SERYICE TECHS AT THAT TIME, EAPLAINING THAT "SATURN EGINES RUN HQT, AND
THAT IT WAS NOT UMUSUAL TO USE ONE OR TWO QUARTS OF OIL BETWEEN CHAMGGES. ON A TRIF
BACHK TO YVIRGINIA FORM NEW JERSEY, MY SE5 LIGHT CAME ON, AND 1 BEGAN TO HOTICE A FAIRLY
LOUD TICKING IN MY ENGINE. YWHEN | PULLED OYER | FOUND | HAD NQ OIL IN MY QIL PAN. MY
ENGIMNE COULD HAVE SEIZED ONM A MAJOR HIGHWAY, AND THE OIL LIGHT NEVER CAME ON (| WAS
ABOUT 500 MILES AND TWOD WEEKS EARLY FOR MY NEXT CIL CHANGE). | HAD REGULAR ROUTINE
MAINTENANCE AT THE DEALERSHIP, BUT THE DEALERSHIF RECENTLY INFORNED ME THAT | WOULD
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The Fiive cy Azt of 1574-Public Law 23-375 This in“omaation is requested pursuant to avthoriby vested in - Hazional | ligheay "raffic Safeby Act and
= abseguent amendments. You are uncer no obligation te respand 1his guesticni-aire. Your response may be asedlo assist the N1TS54 in detenmining
boiather @ manufacturer should take approp-iate action bo conzcl a safeby defect. If the NI ITZA procesds with administrative erforcement or litigesion
rga n=t & manufacture:, your response, ar a slatistical summary thereof, may be usec in suppor of the agency's action.




