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o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle?
in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.
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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

THE COOLING SYSTEM FAILED WHILE | WAS WAITING INLIME AT THE BAMNK, AMD THREW OUT THE
FREEZE PLUGS, | SURFED THE INTERNET TS SEE IF THE CAR HAD A RECALL AND FQUND OUT THAT
IT QIR AND THAT SEVYERAL PEQPLE HAS HAD THE SAME PROBLEM AND ¥YyAS DENIED. THEY DENY
HAVING & RECALL OM THE COOLING SYSTEM , WHICH REQUIRED A BYRASS KIT TO STOR THE CAR
FRCM RUNNING HOT. | ACTUALLY GOT THIS INFORMATION ON YOQUR WEB SITE, | SHOWED THE
RECALL PAPER TO THE DEALER AND THEY STILL DENIER IT, | HAD TQ PAY FOR EXPENSIES QUT QF
MY FOCKET AND FOR. THE REMNTAL CAR. THE RECALL WAS IN 1987 | WAS TOLD THAT IF | DID NOT
HAYE THE ORIQINAL RECALL PAPER THERE WAS NOTHING THEY COULD DO AND DENIED ME THE
CLAIM. | HADR TO TAKE THE CAR BACK BECAUSE IT STILL YYAS NOT HEATING AND ¥YYAS TOLD THAT | ¥
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rga n=t & manufacture:, your response, ar a slatistical summary thereof, may be usec in suppor of the agency's action.

The Fiive oy At of 1574-PUBlic Low S0-575 T ws nomation s recuestad pursuant to autharity vested in e Nazianal | ligheaey "raffic Zafeby Act and
= abseguent amendments. You are uncer no obligation te respand 1his guesticni-aire. Your response may be asedlo assist the N1TS54 in detenmining
boiather @ manufacturer should take approp-iate action bo conzcl a safeby defect. If the NI ITZA procesds with administrative erforcement or litigesion




