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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

WITH REGULAR SCHEDULED OIL CHANGES, NO QIL LEAK FRESENT, EMGIMNE MADE CLACKIMNG
NOISES WHILE DRIVING. TAKEN TO DEALER FOR INSPECTION AND WAS TOLD TS REFLACE ENTIRE
ENGINE. CONTACTED MANUFACTURER AND HAD TQ AUTHORIZE COMPLETE ENGINE TEAR DOWHN
{$1900) EEFORE THEY WOULD COME LOOK AT ENGINE (WO LONGER UNDER WARRENTY). I'M
WAITING FOR FURTHER DETAILS, BUT HAYE BEEN TOLD THAT THE MANUFACTURER WILL
FROEBAELY NOT HELF IN FIAING THIS PROELEN."AK
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boiather @ manufacturer should take approp-iate action bo conzcl a safeby defect. If the NI ITZA procesds with administrative erforcement or litigesion

rga n=t & manufacture:, your response, ar a slatistical summary thereof, may be usec in suppor of the agency's action.




