Far= azpatese: SV E b, 22250028
% ALto Safety Hotline FOR AGENCY USE ONLY 258
U Departrer Vehicle Owner's Questionnaire | ¢ keceved Dd_or
of T rtali
" t.“’”E’TZ_” 'h'j" NATIONWIDE 1-800-424-9353 il —
TeatTie Sataty DC METRO AREA (202) 3660123 227JAN-2001 [, T
Administration INTERMET: http: fwww.nhtsa.dot.gov -

Refercnce Mo,

739749

o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle? [ ]YES |:| HO
in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.
Signature af Owrnier Date ! !

VEHICLE INFORMATICN

Wahicls ldant. Mo, PINLY ) pogay 2 gntary 3 Weids Yighg Wehicls Wodsl Yehicls Year Cumert Odometer Reading
aoden =g 2 g e g
RAV 4 2001
1JTEHH2ZDV41 029287 TOYOTA TRUCK
Purc:haze Nate .Engine sizz % Ii]?é::l
01-NOV=2000 Dieslers Mams iCiieeL 28 o s
M= Oyl noders FLE Irj@ction
] Mew [ Usad Uity State Ap Code A
Transmisslon Typs [Ailikok Brakes [Jeslioirl Syslein Civise Conlivl [Dive Traln - [Wehivle Tyws By Syl
- []Car Epert U | ] 2-Door
] Manusl [] res J-Falrt Balt [Metarbelt Yes [] Frent \an ETnmk [] 4Coor

O automati ® n [[] Criverside Airkag DE-F’Din’t Belt ] Faar D"."Iini'u'an hictoreynle ] Clatiotmwa gon
Catlc u}

Mo ) S-hesl | L ther Pick Un Truck
[ Passencerside birbag L Il Oter,
FAILED COMFOMNENTI{SYFARTIS] INFORMATION
Companert Far: Namadz) Location Failzd Partis)
ABIION | WISUAL SYETEMS:CLASS WINDSHIEL D Let [ Right ——
_ ) ying
10230000  [VISLIAI SYSTFMS:MIRRORS:OTHFR H Frart [ Roor Eﬁcmmmvnl
Mo of Failres Dsteisiof Fziueis)  2C-NOY-2000 ailed Partts) | MHTSA roviausly
Milesge ot Failureizi 200 Arrilnkie Contacted?
\ehigle Speed at Failures ] D'ﬁ'es DNG D ez D Mo

AFFPLICATION INCIDENT INFORMATIQON
tFlease deserike 1N deall the INRIAeNL S, FaIlMrgIS), WrasIes), and Inury)Ies) on the kack of this tom

Crosh Fire Muribasr U Persuns Injuied Fir ben ol Folalil es Csti nzted Props ty Damage Reparted 1o Polics
Oe |0 ves X fo ¢ v Ove &

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

THE WINDSHIELD AND REAR-VIEW MIRROR ARE NOT SET INTO THE WINDOW FRAME CALSIMNG
VIBRATION AT ANY SPEED AND MAKING IT HARD TS SEE OUT THE REAR VIEW MIRROR. *AK

CORTH_EQ =2 F HSSCEC
The Fiive cy Azt of 1574-Public Law 23-375 This in“omaation is requested pursuant to avthoriby vested in - Hazional | ligheay "raffic Safeby Act and
= abseguent amendments. You are uncer no obligation te respand 1his guesticni-aire. Your response may be asedlo assist the N1TS54 in detenmining
boiather @ manufacturer should take approp-iate action bo conzcl a safeby defect. If the NI ITZA procesds with administrative erforcement or litigesion
rga n=t & manufacture:, your response, ar a slatistical summary thereof, may be usec in suppor of the agency's action.




