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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

| WAS DEMIED THE CLAIM BY CHRYSLER FINACIAL. BECAUSE THE RUST COLORED CODLANT THAT
THE CAR WAS MANUFACTURED IN CAME &UT WHEN THE FREEZE PLUGS CAME OUT AND THEY
DENIED THE CLAIM EECAUSE THEY SAID 1 DID NOT KEEFP RECIEFTS FOR THE ANITFREEZE IN YYHICH |
FURCHASED FOR THE MAINTENANCE., NO ONE KEEPS THOSE RECIEPTS, | HAD TC PAY FOR THE CAR
REPAIR AND THE RENTAL CAR BILL WHICH WAS 5668.73 AND $551.12 | FEEL THAT | WAS DENIED
WRONGFULLY YWHEN | HAVE FPAID ON THIS WARRANTY FOR 4YRS NEYER USED IT AND WHEN | NEED
IT 1 GOT DENIED BY BOTH CHRYLSER FINACIAL AND BOB DUNN AND FORD MOTOR COMRBANY “AK
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The Fiive cy Azt of 1574-Public Law 23-375 This in“omaation is requested pursuant to avthoriby vested in - Hazional | ligheay "raffic Safeby Act and

= abseguent amendments. You are uncer no obligation te respand 1his guesticni-aire. Your response may be asedlo assist the N1TS54 in detenmining

boiather @ manufacturer should take approp-iate action bo conzcl a safeby defect. If the NI ITZA procesds with administrative erforcement or litigesion

rga n=t & manufacture:, your response, ar a slatistical summary thereof, may be usec in suppor of the agency's action.




