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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

WE HAVE BEEM HAVIMG PROELEMS WITH THE BERAKES OM THIS CAR FROM THE TIVE WE BOUGHT IT.
THE RIGHT FRGNT ERAKES FULL AND SHAKE WHEN YOU ARPFPLY THEM. THE VEHICLE HAS BEEN
SERYICED SEYERAL TIMES FUR THE SAME PROBLEM BY CHEYRGLET AND IT STILL QCCURRS.
EVERYOME ELSE WE HAVE TALKED TO THAT ALSO OWNS A CHEVREOLET MALIBU HAS THE SANE
FROBLEM. | AM CONCERNED NOT CHLY FOR MY SAFETY AND THE SAFETY OF OTHERS ARGUND
ME, BUT ALSOQ THAT THIS CAR WILL COST ME A FORTUNE ONCE THE YYARRANTY EXAPIRES. THIS IS5
ORVIOUSLY {TC ME AND THE FEORLE | HAVE TALKED TO) A MANUFACTURERS DEFECT. RLEASE
INVESTISATE ACCORDINGLY. THANK ¥Y2oU FOR YOUR TIME. MARY "CAROLYN" KLING. *AK
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