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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

AFTER THE AIR BAGS DEFLOYED THEY CAUGHT ON FIRE AMD HAD € TC 8 INCH FLAMES COMING
OUT AND UF TOWARD MY FACE. THE SERYICE MANAGER CONTACTED FORD AND | WAS TOLD
THEREWWAS NQ FAULT ERCAUSE THEY DEFLOYELD AND OMLY MY HAND GOT EURNEDR WHEN | PUT IT
OUT BUT THE AIR EAZ AND THE FIRE WERE RIGHT I FRONT OF ME | IWAS TOLD THE AIRBAG
CATCHING &N FIRE WAS AN ACCEPTABLE RISK AND NGT A DEFECT. ACCERPTABLE BY WHOSE
STANDARDY BEING BURNT |15 BEETTER THAN BEING DEAD BUT BEING ALIYE AND NOT BURNT AND
NOT DEAD IS WHAT | EXPECTED."AK
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The Fiive cy Azt of 1574-Public Law 23-375 This in“omaation is requested pursuant to avthoriby vested in - Hazional | ligheay "raffic Safeby Act and

= abseguent amendments. You are uncer no obligation te respand 1his guesticni-aire. Your response may be asedlo assist the N1TS54 in detenmining

boiather @ manufacturer should take approp-iate action bo conzcl a safeby defect. If the NI ITZA procesds with administrative erforcement or litigesion

rga n=t & manufacture:, your response, ar a slatistical summary thereof, may be usec in suppor of the agency's action.




