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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

WHEM ACCELLERATING FAST EITHER FROM STOR OR WHILE SHIETIMEG INTO SECOMD GEAR.. ENGINE
MAKES A CLUNKING SOUND. TOOK IT TO THE DEALERSHIP AND THE TECHHNICIAN SAID TG BE A
MOTOR MQUNT. HE SAID IT WASNT STIFF ENQUGH, BUT THAT NEW QNES YWOULD ELICIT SAME
OCCCURRAMCE. CAR DOES NOT HAVE TOD BE DRIVENM HARD TO GET CLUNKING SOUND.
DISSATISFIED WITH REACTION AND LACK OF ACTICN.*AK
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The Fiive cy Azt of 1574-Public Law 23-375 This in“omaation is requested pursuant to avthoriby vested in - Hazional | ligheay "raffic Safeby Act and
= abseguent amendments. You are uncer no obligation te respand 1his guesticni-aire. Your response may be asedlo assist the N1TS54 in detenmining
boiather @ manufacturer should take approp-iate action bo conzcl a safeby defect. If the NI ITZA procesds with administrative erforcement or litigesion
rga n=t & manufacture:, your response, ar a slatistical summary thereof, may be usec in suppor of the agency's action.




