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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

| CARRIED MY VEHICLE TO SEARS AUTOMOTIVE SHOP TO HAVE MY BRAKES CHECKED BEECAUSE MY
BRAKE PEDAL WAT SPONGY. THE MECHANICS CHECKED MY TRUCK AND SAID MY BRAKES WERE FINE,
BUT | HAD A BAD MASTER CYLINDER. THEY DIDN'T TOUCH ANYTHING, BUT THEY TOLD ME TO TAKEIT TO
THE DEALER BECAUSE IT'S UNDER WARRANTY. CARL GREGORY CHECKED THE BRAKES AND CAME TO
THE SAME CONCLUSION, THE MASTER CYLINDER VWAS BAD. THEY ORDERED THE PART AND IT WAS IN
THE HEXT DAY. THEY PUT THE NEW MASTER CYLINDER ON AND MY BRAKES ARE STILL SPONGY. MY
ERAKE FEDAL CONTINUES TO GO ALMOST TO THE FLOOR BEFORE THEY START BRAKING. 1 AM STILL

TRYING TD GET THE PROBLEM FIXED "AK
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




