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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

ENGIMNE CHECK LIGHT CAME OM. CAR WAS 14 MONTHS OLD, BUT OUT OF WARRANTY BY MILEAGE.
THE DEALER REFLACED THE CGOLANT SENSCR FOR $175.00!! NCGW TWG MGONTHS LATER THE
"EHECGHK ENGINE” LIGHT 15 2N AGAIN,. THERE APPEARS TQ BE WATER/MQULANT IN THE GIL! NOW
THE CAR IS AROUT 18 MONTHS OLD. VOLKSWACGEN COF AMERICA REFLUSED TO PAY FOR THE FRIOR
REFAIR, AND DID NOT PAY FOR THE FAILED INTERIGR LIGHTS, EITHER.*AK
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The Fiive cy Azt of 1574-Public Law 23-375 This in“omaation is requested pursuant to avthoriby vested in - Hazional | ligheay "raffic Safeby Act and

= abseguent amendments. You are uncer no obligation te respand 1his guesticni-aire. Your response may be asedlo assist the N1TS54 in detenmining

boiather @ manufacturer should take approp-iate action bo conzcl a safeby defect. If the NI ITZA procesds with administrative erforcement or litigesion

rga n=t & manufacture:, your response, ar a slatistical summary thereof, may be usec in suppor of the agency's action.




