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o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle? [ ]YES |:| HO
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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

SEVERE FRONT ERAKE FRCELEM WITH SHAKE AMD FOSSIELE ROTOR DAMACE REFORTED TO AMD
REFAIRED BY CAVENDER BUICK, UNDER WARRANT™Y, ON JUNE 1535, {NGTE: YOUR NHTSA SITE HAS
SEYERAL CONPLAINT ENTRIES REGARDRING SAME). DN 12/25/00, ON RETURN TRIP TRAYELING 157
MORTH TO SAN ANTOMID FROM CORFUS CHRISTI, | ARPLIED BRAKES TO MAKE MY EXIT ONM SAN
ANTONIO LOOP 414, IMMEDIATELY AFTER RELEASING THE BRAKE WE HEARD A LSUD ROTATING
CLUNK FROM THE FRONT END. | PULLED OVER TQ THE SHOULDER. | WAS ON THE SHOULDER

WHENM THE CAR MOVEMENT FREOZE AND CAME TO A JOLTING HALT. THIS WAS AT 1830 HRES. TOW
TRUZK ARRIVED AT 2200 AND MOVED CAR TO NEAREST M DEALERSHIP WHICH WAS CAYVENDER
QLDSMOBILE. ALTHOUGH CAYVENDER DEALERSHIPS ARE FAMILY RELATED THEY ARE Z TOTALLY SEF
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rga n=t & manufacture:, your response, ar a slatistical summary thereof, may be usec in suppor of the agency's action.

The Fiive oy At of 1574-PUBlic Low S0-575 T ws nomation s recuestad pursuant to autharity vested in e Nazianal | ligheaey "raffic Zafeby Act and
= abseguent amendments. You are uncer no obligation te respand 1his guesticni-aire. Your response may be asedlo assist the N1TS54 in detenmining
boiather @ manufacturer should take approp-iate action bo conzcl a safeby defect. If the NI ITZA procesds with administrative erforcement or litigesion
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Re: Cieraral Motors Comparation S50100-0217 4048 LKP

et B

We have received your inguiry regarding the above-named pany.

We noted in your letter that vou have also coniacted the agency listed below, This is the azcney which can
best wssist you. Uherelore, we resneetfind |y sugpest that vou sddeess further inguiries to them,

Thank you For contacting the Acdorney Cieneral's Office.
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Consumer Protection Division
San Amonio Reglonal Gffce

\/ Mationa! Highway Vrallic Safety Conmniss
Department of Trunsporiatien
Wishimgton, DG 20590
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PROTECT UNWARRANTED INVASION OF
PERSONAL PRIVACY PURSUANT TO
EXEMPTION 6 OF THE FREEDOM OF

INFORMATION ACT, 5 U.S:C. 552(b)(6)
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Re: General Motars Corporation $0101-0217 404BLKP (’_,W W 2
o L

We have received your inquiry regarding the above-named party. ' W W
(SN

We noted in your letter that you have also contacted the agency listed belaw. iz the agency which can

best assist you. Therefore, we respectfully suggest that you address further inguiries to them.

Thank vou for contacting the Attorney General's Office.

Consumer Protection Division
San Anfonjc Regional Office

\‘/ Mational Highway Traffic Safety Commissi
' Department of Transpurlation
r Washington, DC 20590
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